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MENTAL HEALTH ACT 2007 
Section 109 

Declaration of Mental Health Facility 
 
 
I, DR BRENDAN FLYNN, Executive Director, Mental Health Branch, acting under 
delegation from the Secretary of the NSW Ministry of Health, and pursuant to section 
109 of the Mental Health Act 2007, and section 43 of the Interpretation Act 1987, DO 
HEREBY: 
 
a)  REVOKE the Order published in the NSW Government Gazette no.103 of 22 
September 2017, declaring the Hall Ward at the Children’s Hospital Westmead to be 
a declared mental health facility in accordance with section 109 of the Mental Health 
Act; and 
 
b)  DECLARE the following premises of the Children’s Hospital Westmead, 
located at the corner of Hawkesbury Road and Hainsworth Street, Westmead 
NSW 2145, to be a declared mental health facility for the purposes of section 109(1) 
of the Mental Health Act: 
 

• Hall Ward, located on Level 1 of the Banksia Building; and 
 
c)  DECLARE this facility to be designated in the "mental health assessment and 
inpatient treatment" class of facilities, in accordance with s109(2)(a) of the Mental 
Health Act. 
 
 
Signed, this 23rd day of June 2026 
 
 
 
 
Dr Brendan Flynn 
Executive Director 
Mental Health Branch 
NSW Ministry of Health 
(Public Health Delegation PH624) 
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MENTAL HEALTH ACT 2007 

Section 109 
Declaration of Mental Health Facility 

 
 
I, DR BRENDAN FLYNN, Executive Director, Mental Health Branch, acting under 
delegation from the Secretary, NSW Ministry of Health, and pursuant to section 109 
of the Mental Health Act 2007 and section 43 of the Interpretation Act 1987, DO 
HEREBY: 
 
a)  REVOKE Order n2021-2794 published in the NSW Government Gazette no.645 
of 17 December 2021, declaring certain inpatient units of Liverpool Hospital to be a 
declared mental health facility in accordance with section 109 of the Mental Health 
Act 2007; and 
 
b)  DECLARE the following premises of Liverpool Hospital, Elizabeth Street, 
Liverpool NSW 2170 to be a declared mental health facility for the purposes of 
section 109 of the Mental Health Act: 
 

• Liverpool Mental Health Short Stay Unit, located on the Ground Floor of the 
Clinical Building at Entrance C 

• Mental Health Unit North, located on the Ground Floor of the Don Everett 
Building 

• Mental Health Unit East, located on the Ground Floor of the Mental Health 
Centre 

• Mental Health Unit West, located on the Ground Floor of the Mental Health 
Centre 

• Mental Health Unit South, located on Level 2 of the Mental Health Centre 
• High Dependency Unit, located on the Ground Floor of the Mental Health 

Centre; and 
 
c)  DECLARE this facility to be designated in the "mental health assessment and 
inpatient treatment" class of facilities, in accordance with s109(2)(a) of the Mental 
Health Act. 
 
 
Signed, this 23rd day of June 2026 
 
 
 
 
Dr Brendan Flynn 
Executive Director  
Mental Health Branch 
NSW Ministry of Health 
(Public Health Delegation PH624) 
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HEALTH SERVICES ACT 1997 
 

ORDER FIXING A SCALE OF FEES  
IN RESPECT OF AMBULANCE SERVICES 

 
 
PURSUANT to section 67L of the Health Services Act 1997, I, Ms SUSAN PEARCE, 
Secretary of the Ministry of Health, as the duly appointed delegate of the Minister for 
Health, do by this order hereby: 
 
1. revoke the currently applying scale of fees in respect of ambulance services; and 
 
2. fix a scale of fees in respect of ambulance services provided by the Secretary to 

the extent and in the manner set forth in the following Schedule, with effect on 
and from 1 July 2026. 

 
 
Signed at Syndey, 18 June 2026. 

Ms SUSAN PEARCE 
Secretary, NSW Health 

 
SCHEDULE 

 
1 In this order: 
 

• “primary emergency service” means the provision of ambulance services 
by road ambulance, fixed wing aircraft or helicopter or a combination of these, 
from the scene of an accident, illness or injury to a public hospital or other 
destination nominated by the Ambulance Service of NSW. 

 
• “primary non-emergency service” means an ambulance road service that 

is booked no later than 6pm on the day prior to service delivery with the service 
to commence and be completed between the hours of 8am and 6pm on the 
nominated service delivery date, otherwise the primary emergency service 
charge will apply. [All services provided by a dedicated Patient Transport 
vehicle, where available, irrespective of time of booking or time of transport, 
are classified as “non-emergency services”]. 

 
• “inter-hospital emergency service” means the provision of ambulance 

services by road ambulance, fixed wing aircraft or helicopter or a combination 
of these, from one public hospital to another public hospital. 

 
• “inter-hospital non-emergency service” means an ambulance road service 

that is booked no later than 6pm on the day prior to service delivery with the 
service to commence and be completed between the hours of 8am and 6pm 
on the nominated service delivery date, otherwise the inter-hospital 
emergency service charge will apply. [All services provided by a dedicated 
Patient Transport vehicle, where available, irrespective of time of booking or 
time of transport, are classified as “non-emergency services”]. 
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• “treat-not-transport service” – means a service where a patient is provided 

with ambulance services at the scene of an accident, illness or injury and does 
not require ambulance transport to a health facility or any other destination. 

 
• “standby services” – means a service where an ambulance or ambulances 

are required to stand by at scenes such as industrial accidents for the purpose 
of providing services to emergency workers or others at the scene of the 
incident. Neither transport nor treatment may be required. 

 
 
Fees 
 
2 The fee for a primary emergency service by road ambulance and/or fixed wing 

ambulance and/or helicopter shall be charged on a kilometre basis calculated 
pursuant to clause 8, on the scale of $948 callout charge, plus an additional 
charge of $8.56 for each kilometre or part thereof. 

 
3 The fee for a primary non-emergency service by road ambulance shall be 

charged on a kilometre basis calculated pursuant to clause 8, on the scale of $381 
callout charge, plus an additional charge of $2.36 for each kilometre or part 
thereof. 

 
4 The fee for an inter-hospital emergency service by ambulance shall be charged 

as follows:- 
 

• road ambulance - on a kilometre basis calculated pursuant to clause 8, on the 
scale of $819 callout charge, plus an additional charge of $8.17 for each 
kilometre or part thereof. 

 
• fixed wing ambulance - on a kilometre basis calculated pursuant to clause 8, 

on the scale of $5,049 callout charge, plus an additional charge of $2.35 for 
each kilometre or part thereof (road travel associated with fixed wing cases is 
charged at $8.17 for each kilometre or part thereof). 

 
• helicopter - on a time basis calculated pursuant to clause 9 on the scale of 

$8,667 charge for the first thirty (30) minutes or part thereof, with any further 
period charged at a rate of $189.68 per six (6) minutes or part thereof. 

 
Charges for road or fixed wing transport under this clause shall be paid by the 
hospital or health service sending the person being transported. However in the 
case of helicopter transport under this clause, the transport fee shall be 
apportioned equally between the hospital or health service sending the person 
being transported and the hospital or health service receiving that person. 

 
 
5 The fee for an inter-hospital non-emergency service by ambulance shall be 

charged as follows: 
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• road ambulance - on a kilometre basis calculated pursuant to clause 8, on the 
scale of $376 callout charge, plus an additional charge of $2.32 for each 
kilometre or part thereof. 

 
6 The fee for a treat-not-transport service shall be calculated in accordance with 

the primary emergency service fee scale under clause 2. 
 
7 A standby service fee, payable by the owners of premises or vehicles involved 

in dangerous incidents or events where an ambulance is required to be present 
(for example at chemical spills or other industrial accidents), shall be calculated 
in accordance with: 
• the primary emergency service fee scale under clause 2 for the first hour or 

part thereof; and in addition 
• $68.63 for every 15 minutes or part thereof after the first hour. 

 
 
Calculation of Transport Kilometres 
 
8 The total number of kilometres for the provision of services by ambulance (or 

ambulances) shall be calculated by determining the total number of kilometres 
that are travelled by road or, in the case of transportation by fixed wing aircraft or 
helicopter, that would have been travelled by road had no fixed wing aircraft or 
helicopter been available, in accordance with the distance: 

 
(a) from the base ambulance station nearest to the location where the person 

was picked up/treated by ambulance, to that pick up/treatment location; 
and 

 
(b) from that pick up location (where transport occurs), to the place where that 

person disembarked from the ambulance (or, where more than one 
ambulance was used in the transport, disembarked from the last 
ambulance used in that transport); and 

 
(c) from that place of disembarkation/location of treatment, to the base 

ambulance station referred to in subclause (a). 
 
 
Calculation of Transport Time for Helicopters (Inter-hospital) 
 
9 The number of minutes for a service by helicopter (other than a primary 

response service) shall be calculated from the time the helicopter engine or 
engines are turned on, or, if the engines are already on, the time at which the 
helicopter is dispatched by an air ambulance controller, to the time the helicopter 
engine or engines are turned off at the helicopter’s operational base, or the time 
at which the helicopter is otherwise dispatched by an air ambulance controller or 
other authority. 

 
 
 
Charging criteria 
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10 Where two or more persons are transported/treated concurrently by the same 

ambulance or ambulances, each person shall be charged a fee calculated in 
accordance with clauses 2 (but subject to clause 12), 3 (but subject to clause 13) 
or 6 as appropriate to the class of the transport used as defined under clause 1. 

 
11 Clause 10 shall not apply when two or more persons are transferred concurrently 

by ambulance (or ambulances) between any public hospitals in New South Wales 
as part of an inter-hospital emergency service or an inter-hospital non-emergency 
service as defined under clause 1, but subject to the operation of clauses 14 and 
15. 

 
12 Residents of NSW shall be charged at a rate of 51% of the rate set under this 

order for a primary emergency service under clause 2, provided that such total 
fee shall not exceed $7,927. 

 
13 Residents of NSW shall be charged for primary non-emergency services in 

accordance with clause 3, provided that such total fee shall not exceed $7,927 
 
14 Public hospitals in NSW shall be charged for inter-hospital emergency services in 

accordance with clause 4, provided that such total fee shall not exceed $7,666 in 
relation to road ambulance and fixed wing ambulance transport. 

 
15 Public hospitals in NSW shall be charged for inter-hospital non-emergency 

services in accordance with clause 5, provided that such total fee shall not exceed 
$7,666. 
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HEALTH SERVICES ACT 1997 
 
 ORDER AMENDING THE SCALE OF FEES 
 FOR HOSPITAL AND OTHER HEALTH SERVICES 
 
 
Pursuant to section 69 of the Health Services Act 1997, I, Ms SUSAN PEARCE, 
Secretary of the Ministry of Health, as the duly appointed delegate of the Minister for 
Health, do by this order hereby amend the currently applying Scale of Fees for hospital 
services and other health services to the extent and in the manner set forth in the 
Schedule below to take effect on and from 1 July 2026. 
 
 
 
Signed at Syndey, 18 June 2026. 
 

Ms SUSAN PEARCE 
Secretary, NSW Health 

 
 

SCHEDULE 
 
Delete in its entirety “Part 5 – NSW NEWBORN AND PAEDIATRIC EMERGENCY 
TRANSPORT SERVICES (NETS) CHARGES” and insert instead the following matter: 
 
PART 5 – NSW NEWBORN AND PAEDIATRIC EMERGENCY TRANSPORT 
SERVICES (NETS) CHARGES 
 
5.1 This Part sets out the charges for services provided by the unit of The Sydney 

Children’s Hospitals Network known as NSW newborn and paediatric 
Emergency Transport Service (NETS).  For the purposes of this Part 5 only the 
following terms are defined: 

 
“primary emergency service” means the provision of NETS services by 
road, fixed wing aircraft or helicopter or a combination of these, from a private 
hospital to a public hospital or other destination nominated by NETS. 

 
“primary non-emergency service” means a NETS road service that is 
booked no later than 6pm on the day prior to service delivery with the service 
to commence and be completed between the hours of 8am and 6pm on the 
nominated service delivery date, otherwise the primary emergency service 
charge will apply. 

 
“inter-hospital emergency service” means the provision of NETS services 
by road, fixed wing aircraft or helicopter or a combination of these, from a 
public hospital to another public hospital. 
 
“inter-hospital non-emergency service” means a NETS road service that is 
booked no later than 6pm on the day prior to service delivery with the service 
to commence and be completed between the hours of 8am and 6pm on the 
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nominated service delivery date, otherwise the inter-hospital emergency 
service charge will apply. 

 
Fees 
 
5.2 The fee for a primary emergency service by road and/or fixed wing service 

and/or helicopter shall be charged on a kilometre basis calculated pursuant to 
paragraph 5.6, on the scale of $948 callout charge, plus an additional charge of 
$8.56 for each kilometre or part thereof. 
 

5.3 The fee for a primary non-emergency service by road shall be charged on a 
kilometre basis calculated pursuant to paragraph 5.6, on the scale of $381 
callout charge, plus an additional charge of $2.36 for each kilometre or part 
thereof. 
 

5.4 The fee for an inter-hospital emergency service by NETS shall be charged 
as follows: 
 
5.4.1 road service - on a kilometre basis calculated pursuant to paragraph 5.6, 

on the scale of $819 callout charge, plus an additional charge of $8.17 
for each kilometre or part thereof. 

 
5.4.2 fixed wing service - on a kilometre basis calculated pursuant to 

paragraph 5.6, on the scale of $5,049 callout charge, plus an additional 
charge of $2.35 for each kilometre or part thereof (road travel associated 
with fixed wing cases is charged at the rate of $8.17 for each kilometre 
or part thereof). 
 

5.4.3 helicopter service - on a time basis calculated pursuant to paragraph 5.7 
on the scale of $8,667 charge for the first thirty (30) minutes or part 
thereof, with any further period charged at a rate of $189.68 per six (6) 
minutes or part thereof.   

 
Charges for road or fixed wing transport under this clause shall be paid by the 
hospital or health service sending the person being transported. However, in 
the case of helicopter transport under this clause, the transport fee shall be 
apportioned equally between the hospital or health service sending the person 
being transported and the hospital or health service receiving that patient. 
 

5.5 The fee for an inter-hospital non-emergency service by road shall be charged 
on a kilometre basis calculated pursuant to paragraph 5.6, on the scale of $376 
callout, plus an additional charge of $2.32 for each kilometre or part thereof. 

 
Calculation of Transport Kilometres 
 
5.6 The total number of kilometres for the provision of NETS services shall be 

calculated by determining the total number of kilometres that are travelled by 
road or, in the case of transportation by fixed wing aircraft or helicopter that 
would have been travelled by road had no fixed wing aircraft or helicopter been 
available, in accordance with the distance: 
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5.6.1 from the NETS base nearest to the location where the patient was picked 

up or treated by the NETS service; and 
5.6.2 from that pick up location (where transport occurs), to the place where 

that patient disembarked from the NETS transport; and 
5.6.3 from that place of disembarkation (or where no transport occurs, from the 

treatment location), back to the NETS base referred to in subparagraph 
5.6.1. 

 
Calculation of Transport Time for Helicopters 
(Inter-hospital services only) 
 
5.7 The number of minutes for a NETS service by helicopter (other than a primary 

response service) shall be calculated from the time the helicopter engine or 
engines are turned on, or, if the engines are already on, the time at which the 
helicopter is dispatched by an air ambulance controller, to the time the 
helicopter engine or engines are turned off at the helicopter’s operational base, 
or the time at which the helicopter is otherwise dispatched by an air ambulance 
controller or other authority. 

 
Charging Criteria 
 
5.8 Where two or more patients are transported/treated concurrently by the same 

NETS service, each patient shall be charged a fee calculated in accordance 
with paragraph 5.2 (but subject to paragraph 5.10) and paragraph 5.3 (but 
subject to paragraph 5.11). 

 
5.9 Paragraph 5.8 shall not apply when two or more patients are transferred 

concurrently by the same NETS service between any public hospitals in New 
South Wales, as part of an inter-hospital service, but subject to the operation of 
paragraphs 5.12 and 5.13. 

 
5.10 Residents of NSW shall be charged at a rate of 51% of the rate for a primary 

emergency service under paragraph 5.2 of this order, provided that such total fee 
shall not exceed $7,927. 

 
5.11 Residents of NSW shall be charged for primary non-emergency services in 

accordance with paragraph 5.3, provided that such total fee shall not exceed 
$7.927. 

 
5.12 Public hospitals in NSW shall be charged for inter-hospital emergency services in 

accordance with paragraph 5.4 of this order, provided that such total fee shall not 
exceed $7,666 in relation to road and fixed wing services transport. 

 
5.13 Public hospitals in NSW shall be charged for inter-hospital non-emergency 

services in accordance with paragraph 5.5, provided that such total fee shall not 
exceed $7,666. 

 
 
 

[NSWGG-2026-249-4] NSW Government Gazette 26 June 2026



 1 

HEALTH SERVICES ACT 1997 
 

ORDER FIXING A SCALE OF FEES IN RESPECT OF 
PATIENT TRANSPORT SERVICES 

 
PURSUANT to section 67L of the Health Services Act 1997, I, Susan Pearce, 
Secretary of the Ministry of Health, as the duly appointed delegate of the Minister for 
Health, do by this order hereby fix a scale of fees in respect of non-emergency 
patient transport Services provided by HealthShare NSW to the extent and in the 
manner set forth in the following Schedule. 
 
This order has effect on and from 1 July 2026. 
 
 
Signed at Syndey, 18 June 2026. 

Ms SUSAN PEARCE 
Secretary, NSW Health 

 
SCHEDULE 

1. In this order: 
"Non-emergency patient transport" means road transport to or from a health 
facility such as admission to hospital from home, discharge from hospital to home, 
transport between hospitals and diagnostic facilities and transport to and from 
nursing homes. Non-emergency patient transport must be requested by clinician. 

2. Fees 
The fee for non-emergency patient transport by road shall be charged on a 
kilometre basis calculated pursuant to clause 3, on the scale of $381 flag fall 
charge, plus an additional charge of $2.36 for each kilometre or part thereof. 

3. Calculation of Transport Kilometres 
The total number of kilometres for the provision of services by non-emergency 
patient transport shall be calculated by determining the total number of kilometres 
that are travelled by road in accordance with the distance from patient pick up 
location, to the place where that person disembarked from the non-emergency 
patient transport vehicle (or, where more than one non-emergency patient transport 
vehicle was used in the transport, disembarked from the last vehicle used in that 
transport). 

4. Charging criteria 
a. Where two or more persons are transported concurrently by the same non-

emergency patient transport vehicle, each person shall be charged a fee 
calculated in accordance with clause 2. 

b.  Residents of NSW shall be charged for non-emergency patient transport 
services in accordance with clause 2 and 3, provided that such total fee shall not 
exceed $7,927. 
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