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Snowy Monaro Regional Council  

ROADS ACT 1993  

Naming of Roads  

Notice is hereby given that Snowy Monaro Regional Council, pursuant to section 162 of the Roads Act 
1993, has officially named the road(s) as shown hereunder:  

Name Locality 

Danthonia Street POLO FLAT 

Description 

Danthonia Street will start on the south eastern bend of Geebung St Polo Flat, where it will 
head in an easterly direction for ~150 metres where it will end in a cul-de-sac.  

 

Name Locality 

Mountainside Drive JINDABYNE 

Description 

Starts on Barry Way approx. 100m north of Jillamatong Rd intersection and heads NW for 
approx. 500m. 

 

 

Noreen Vu  
Chief Executive Officer  
Snowy Monaro Regional Council  
81 Commissioner Street  
COOMA NSW 2630  
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Anti-Discrimination Act 1977 
 

 

EXEMPTION ORDER 

 

Under the provisions of section 126 of the Anti-Discrimination Act 1977 

(NSW), an exemption is given from sections Section 8, 10, 25, 27, 49D, 49F, 

and 51 of the Anti-Discrimination Act 1977 (NSW) to NSW Treasury to 

undertake the following: 

Aboriginal and Torres Strait Islander peoples 

• Targeted support for Aboriginal and Torres Strait Islander people in 

preparation for recruitment processes. 

• Targeted recruitment of Aboriginal and Torres Strait Islander people 

into entry-level employment programs including graduate programs, 

scholarship programs, and internships. 

• Targeted recruitment of Aboriginal and Torres Strait Islander people 

into mid-level roles (7/8, 9/10 and 11/12) to build a talent pipeline 

through to executive roles. 

• Targeted recruitment of Aboriginal and Torres Strait Islander people 

into senior executive roles. 

• Targeted development programs for Aboriginal and Torres Strait 

Islander people including targeted talent management and mobility 

programs, leadership development, coaching, shadowing and 

sponsorship development opportunities, and; 

• Capability development, mentoring and connecting programs for 

Aboriginal and Torres Strait Islander people leaders and potential 

leaders. 
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Gender 

• Targeted support of women in preparation for recruitment processes. 

• Targeted recruitment of women into senior executive roles. 

• Targeted development programs for women including targeted talent 

management programs, mobility programs, leadership development, 

coaching, shadowing, and sponsorship development opportunities. 

• Capability development, mentoring and connecting programs for women 

leaders and potential leaders. 

People with a specific type of disability 

• Targeted support for people with a disability in preparation for recruitment 

processes. 

• Targeted recruitment of people with a disability. 

• Targeted recruitment of people with a specific disability (i.e.: where the 

department undertakes a specific targeted talent program). 

• Targeted recruitment of people with a disability into entry level employment 

programs including graduate programs, scholarship programs and 

internships. 

• Targeted development programs for people with a disability including 

targeted talent management programs, leadership development, coaching, 

shadowing, and sponsorship development opportunities. 

People from Racial, Ethnic, Ethno-Religious Minority Groups 

• Targeted development programs for people from racial, ethnic, ethno-

religious minority group backgrounds including targeted talent 

management programs, leadership development, coaching, shadowing, 

and sponsorship development opportunities. 

• Capability development, mentoring and connecting programs for people 

from racial, ethnic, ethno-religious minority group backgrounds into entry-
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level employment programs and making the transition from such programs 

into roles across NSW Treasury. 

This exemption will remain in force for 10 years. 

 
 

Date: 19 June 2026 

 

Katherine Nelson 
A/Manager, Governance & Advice 

 Delegate of the President 
Anti-Discrimination NSW 
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Professional Standards Act 1994 
Notification pursuant to section 13 

 
 

Pursuant to section 13 of the Professional Standards Act 1994, I authorise the publication of 
The Strata Community Association (NSW) Limited Professional Standards Scheme. Subject 
to section 14(1) of the Act, the Scheme is intended to commence on 1 July 2026, being the 
commencement date specified in the scheme.  
 
 
 
 
ANOULACK CHANTHIVONG, MP 
Minister for Better Regulation and Fair Trading, Minister for Industry and Trade,  
Minister for Innovation, Science and Technology, Minister for Building, 
Minister for Corrections 
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Scheme instrument 
Professional Standards Act 1994 (NSW) 

The Strata Community Association (NSW) Limited 
Professional Standards Scheme 
Preamble 
A. The Strata Community Association (NSW) Limited (SCA (NSW)) is an occupational association 

for the purposes of the Professional Standards Act 1994 (NSW) (the Act). 

B. SCA (NSW) prepared the scheme for the purposes of limiting Occupational Liability to the 
extent to which such liability may be limited under the Act. 

C. The scheme applies to all persons who are a: 
a) professional strata manager member, 
b) strata practice member, or  
c) strata practice employee members. 

D. The scheme will have force in New South Wales in accordance with the Act. 

E. SCA (NSW) has furnished the Professional Standards Council (the Council) with a detailed 
list of the risk management strategies to be implemented in respect of its members, and 
information concerning how those strategies are to be implemented. 

F. SCA (NSW) has furnished the Council with details of its insurance standards and 
professional indemnity insurance claims monitoring process. SCA (NSW) will not amend 
these insurance standards while the scheme is in force without prior approval of the 
Council. 

G. SCA (NSW) has advised its members to whom the scheme applies that they must have the 
benefit of a professional indemnity policy that complies with the association’s insurance 
standards and that they remain liable for any difference between the amount payable to a 
plaintiff under the policy and the monetary ceiling specified in the scheme. 

H. SCA (NSW) has furnished the Council with details of its complaints system and discipline system. 

I. SCA (NSW) and its members to whom the scheme applies have undertaken to comply with all 
reporting obligations associated with the scheme, in furtherance of the statutory objects of the 
improvement of the occupational standards of its members, and protection of the consumers of 
such members’ services. 

J. SCA (NSW) has undertaken to remit all fees payable under the Professional Standards 
Regulation 2024 (NSW) to the Council as and when these become due. 

K. The scheme is intended to commence on 1 July 2026 and remain in force for three (3) years 
from its commencement in New South Wales unless, before that time, it is revoked, its 
operation ceases, or it is extended. 

L. Sections 12GNA(2) of the Australian Securities and Investments Commission Act 2001 
(Cth), 137(2) of the Competition and Consumer Act 2010 (Cth), and 1044B(2) of the 
Corporations Act 2001 (Cth) provide for limited liability where a professional standards 
scheme is prescribed in the relevant regulation. The scheme does not apply to limit any 
liability under a Commonwealth law unless it has been prescribed under regulations by the 
Commonwealth.  
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The Strata Community Association (NSW) Limited Professional Standards 
Scheme 

1. Occupational association 
1.1. The Strata Community Association (NSW) Limited Professional Standards Scheme (the 

scheme) is a scheme under the Professional Standards Act 1994 (NSW) (the Act) prepared 
by the Strata Community Association (NSW) Limited [SCA (NSW)] whose business address 
is Level 2, 50 Berry Street, North Sydney NSW 2060. 

2. Persons to whom the scheme applies 
2.1. The scheme applies to: 

2.1.1. all persons who are a:  
2.1.1.1. professional strata manager member, 
2.1.1.2. strata practice member, or 
2.1.1.3. strata practice employee member, and 

2.1.2. all other persons to whom the scheme applies by virtue of the Act. 
2.2. A person referred to in clause 2.1.1 may, on application, be exempted from participation in 

the scheme by SCA (NSW) with effect from the date specified by SCA (NSW) if SCA (NSW) 
is satisfied that he or she would suffer financial hardship in obtaining professional indemnity 
insurance to the standards determined by SCA (NSW). 

3. Jurisdiction 
3.1. The scheme applies in New South Wales in accordance with the Act. 

4. Limitation of liability 
4.1. This scheme only affects the liability for damages arising from a single cause of action to 

the extent to which the liability results in damages exceeding $750,000. 
4.2. If a person who is, or was, at the time of the act or omission giving rise to occupational 

liability, a person to whom the scheme applies, or applied, and against whom a proceeding 
relating to occupational liability is brought, is able to satisfy the court that such person has 
the benefit of an insurance policy: 
a) of a kind which complies with the standards determined by SCA (NSW), 
b) insuring such person against the occupational liability to which the cause of action 

relates, and 
c) under which the amount payable in respect of that occupational liability is not less than 

the applicable monetary ceiling specified in clause 4.3 of this scheme, 

then that person is not liable in damages in relation to that cause of action above the 
monetary ceiling specified in clause 4.3 of this scheme. 

4.3. The monetary ceiling is $750,000. 
4.4. Clause 4.2 does not limit the amount of damages to which a person to whom the 

scheme applies is liable if the amount is less than the amount specified for the purpose 
in this scheme in relation to a person to whom the scheme applies. 

4.5. This scheme limits the occupational liability in respect of a cause of action founded on 
an act or omission occurring during the period when the scheme was in force of any 
person to whom the scheme applied at the time the act or omission occurred. 

4.6. Notwithstanding anything to the contrary contained in this scheme if, in particular 
circumstances giving rise to occupational liability, the liability of any person who is 
subject to this scheme is capped both by this scheme and also by any other scheme 
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under Professional Standards Legislation (whether of this jurisdiction or under the law of 
any other Australian state or territory) and, if the amount of such caps should differ, then 
the cap on the liability of such person arising from such circumstances which is higher 
shall be the applicable cap. 

5. Conferral of discretionary authority 
5.1. SCA (NSW) has discretionary authority, on application by a person referred to in clause 

2.1.1,  to specify in relation to that person a higher maximum amount of liability than would 
otherwise apply under the scheme, in all cases or in any specified case or class of case. 

6. Commencement and duration 
6.1. The scheme will commence in New South Wales on 1 July 2026. 

6.2. The scheme will be in force in New South Wales for three (3) years from the date of its 
commencement. 

6.3. Clause 6.2 is subject to the provisions of the Act in relation to the revocation, extension, 
or cessation of a scheme. 

7. Definitions 
7.1.  Relevant definitions for the purpose of this scheme are as follows:  

“court” has the same meaning as it has in section 4 of the Act 

“damages” has the same meaning as it has in section 4 of the Act  

“occupational liability” has the same meaning as it has in section 4 of the 
Act  

“person” means an individual or a body corporate 

“professional strata manager” means a member of SCA (NSW) within 
the Professional Strata Manager Members class as set out in clause 
7.1(a) of the SCA (NSW) Constitution, as amended from time to time. 

“strata practice member” means a member of SCA (NSW) within the 
Strata Practice Members class as set out in clause 7.2(b) of the SCA 
(NSW) Constitution, as amended from time to time. 

“strata practice employee member” means a member of SCA (NSW) 
within the Strata Practice Employee Members class as set out in clause 
7.2(c) of the SCA (NSW) Constitution, as amended from time to time. 
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Statutory and Other Offices Remuneration Tribunal  

REPORT AND DETERMINATION PURSUANT TO SECTION 14(2) OF THE STATUTORY 

AND OTHER OFFICES REMUNERATION ACT 1975 – DEPUTY PRESIDENT OF THE 

INDUSTRIAL RELATIONS COMMISSION, NOT BEING A JUDICIAL MEMBER 

Premier’s Direction 

1. The Premier and Special Minister of State jointly administer the Statutory and Other Offices 

Remuneration Act 1975 (SOOR Act). On 16 June 2026, pursuant to section 14(2) of the SOOR Act, 

the Hon John Graham MLC, in his role as Special Minister of State, requested the Statutory and 

Other Offices Remuneration Tribunal (the Tribunal) make a Special Determination regarding the 

remuneration for the office of Deputy President of the Industrial Relations Commission, not being a 

judicial member (non-judicial Deputy President).  

2. In his request, the Special Minister of State considered remuneration and supporting information 

provided by the Minister for Industrial Relations, Premier’s Department Industrial Relations, and the 

Department of Communities and Justice. The Special Minister of State recommended that the 

appropriate remuneration for the office of non-judicial Deputy President be a salary of $512,991 per 

annum. A Conveyance Allowance, the same paid to a Deputy President of the Industrial Relations 

Commission, being a judicial member (judicial Deputy President) was also considered appropriate.  

3.  The Tribunal last determined the remuneration of the non-judicial Deputy President in 2016, with the 

salary at that time of the non-judicial Deputy President being 99.1% of the salary of a judicial Deputy 

President.  

Deputy President of the Industrial Relations Commission, not being a judicial 

member 

4. Deputy Presidents of the Industrial Relations Commission (IRC) are statutory offices established 

under s 147 of the Industrial Relations Act 1996 (IR Act). Non-judicial Deputy Presidents are Deputy 

Presidents of the IRC who are appointed by the Governor under s 148(1) but not to be a member of 

the Industrial Relations Court, in accordance with s 149 of the IR Act.  

5. The role of the non-judicial Deputy President of the IRC is to hear and determine industrial matters 

and disputes. A non-judicial Deputy Presidents is also able to constitute a Full Bench of the IRC, with 

the Full Bench requiring at least one Presidential Member. The role can also be appointed Acting 

President in the event that both the President and Vice-President are absent from duty.  

6. The Tribunal further notes that as the role of non-judicial Deputy Presidents are not members of the 

Industrial Relations Court, non-judicial Deputy Presidents do not have responsibilities associated with 

the Court, as outlined in s 153 of the IR Act.  

[NSWGG-2026-252-4] NSW Government Gazette 26 June 2026



 

 

OFFICIAL 

OFFICIAL 

7. In determining the remuneration for the office of non-judicial Deputy President, the Tribunal has had 

regard to the Special Minister of State’s recommendation, the role and responsibilities of the non-

judicial and judicial Deputy President, including the historic salary relativities that existed between the 

judicial and non-judicial Deputy President, and other supporting information provided to the Tribunal.  

8. In accordance with the recommendation for the Special Minister of State, the Tribunal determines 

that the annual salary for the office of non-judicial Deputy President be set at $512,991 per annum, 

effective from the date of gazettal of the determination. The Tribunal notes the 99.1% relativity 

between judicial and non-judicial Deputy Presidents has been maintained in recognition of the 

additional responsibilities taken by judicial Deputy Presidents, as outlined in s 153 of the IR Act.  

9. The Tribunal also determines the Conveyance Allowance of the non-judicial Deputy President to be 

set at $24,950, in line with the Conveyance Allowance for the judicial Deputy President in the 

SOORT 2025 Annual Determination – Judges and Magistrates Group – dated 22 July 2025. 

 

Determination 

This Special Determination amends the SOORT 2025 Annual Determination – Judges and Magistrates 

Group - dated 22 July 2025.   

Pursuant to s 14(2) of the SOOR Act, the Tribunal determines the annual salary for the office of Deputy 

President of the Industrial Relations Commission, not being a judicial member, shall be as follows, 

effective from date of gazettal of the determination. 

Office 
Salary per 

annum 

Conveyance 

Allowance 

Deputy President of the Industrial Relations Commission, 

not being a judicial member 
$512,991 $24,950 

 

Statutory and Other Offices Remuneration Tribunal 

 

The Hon. Michael Knight AO 

Date: 23 June 2026 
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CESSNOCK CITY COUNCIL 
 

Local Government Act 1993 
 

Classification of Land 
 
Notice is hereby given, under section 31 of the Local Government Act 1993, that Cessnock City 
Council has resolved to classify Council Owned Land described in the schedule below to Operational 
Land. Authorised by Resolution of Council dated 17th June 2026 Resolution No. CC45/2026 
 

SCHEDULE 
 

LOT SEC DP ADDRESS PARISH COUNTY LGA 

33  1320688 0 Floribunda Close, 
HEDDON GRETA 

HEDDON NORTHUMBERLAND Cessnock City 
Council 

 
 
Dated 23rd June 2026 
 
Peter Chrystal 
Interim General Manager 
Cessnock City Council 
62 – 78 Vincent Street 
CESSNOCK NSW 2325 
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Public Notaries Appointment Amendment (Fees) Rule 2026 
 
 under the 
 
 Public Notaries Act 1997  
 
 
Error on notice number [NSWGG-2026-229-10] – incorrect description of fee items in the 
Table of fees row headed “Annual Notification in Form 6”  
 
ERRATUM 
 
In the notice of the Public Notaries Appointment Amendment (Fees) Rule 2026 published in 
the NSW Government Gazette No 229 - Other of 12 June 2026, the two items in the left 
column of the Table of fees row containing the heading “Annual Notification in Form 6” read 
as follows: 
 

- where lodged within four (4) weeks of the published opening date for receipt of 
applications  

- where lodged after the 4-week period referred to above 
 
These words were included in error and should have read as follows: 
 

- where lodged within one month of receipt of the Registrar’s notice issued pursuant 
to rule 12  

- where lodged after that one month period  
 

 
This notice corrects that error. 
 
The gazettal date remains 12 June 2026 
 
 
 
Jerry Riznyczok 
Registrar of Public Notaries 
 
 
 

 

[NSWGG-2026-252-6] NSW Government Gazette 26 June 2026



Set for Life Rules Issue No: 11.4 
Effective: 8 September 2026 

Page 1 

 

 

OFFICIAL 

OFFICIAL 

PUBLIC LOTTERIES ACT 1996  

SET FOR LIFE RULES 

It is hereby notified that the Executive Director, Regulatory Policy, Hospitality and Racing 
under delegation of the Minister administering the Public Lotteries Act 1996 has approved of 
the following Rules for the Conduct of the Game of Set for Life and Promotional Set for Life. In 
accordance with Section 23(3)(b) of the Act, these Rules take effect on and from 8 
September 2026 and apply only to Drawings (including Entries into Drawings) conducted on 
and from 14 September 2026. On 14 September 2026 these Rules will supersede the June 
2025 Set for Life Rules notified previously in the Government Gazette but will otherwise 
operate in conjunction with the June 2025 Set for Life Rules until such time. The June 2025 
Set for Life Rules will continue to apply to Drawings (including Entries into Drawings) up to 
No. 4056 (drawn 13 September 2026). 

 
 
Dated this 8th day of May 2026 
 

 
 
 
 
Natalie Wright  
Executive Director, Regulatory Policy     
Hospitality and Racing        
Department of Creative Industries, Tourism, Hospitality and Sport 
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RULE 1 DEFINITIONS 
 

(a) In these Rules unless inconsistent within the context: 

“Act” means the Public Lotteries Act 1996 and any amendment, modification, 
variation, or abrogation thereof for the time being in force; 

 
“Advance Entry” means an Entry for a nominated Draw at least 8 days in advance of 
the current Draw, whereby the maximum number of advanced Draws will be 
determined by the Licensee; 

 
“Ancillary Fee” means a fee charged to a Player from whom a Reseller accepts an Entry 
over and above the Subscription and the Commission; 

“Approved” means approved in writing by the Minister; 
 

“Australian Consumer Law” means schedule 2 of the Competition and Consumer Act 
2010 (Cth); 

“Automatic Entry” means an Entry in respect of a Game of Set for Life made pursuant 
to verbal instruction or electronic instruction (not requiring completion of an Entry 
Coupon) wherein: 

(1) the selection of Numbers is made by way of a Computer Linked Terminal or 
the central processing computer equipment of the Licensee; and/or 

(2) the Numbers are the Numbers previously selected by a Player and stored in 
the central processing computer equipment of the Licensee; 

“Chief Executive Officer” means the Chief Executive Officer of the Licensee or such 
delegate appointed by the Chief Executive Officer pursuant to Rule 3(g); 

“Close of Acceptance” means the day and time of day determined by the Licensee and 
published on the Website after which Entries will not be accepted in respect of a 
particular Drawing; 

 
“Commission” means an amount: 

 
(1) paid to, deducted by or retained by a Retailer in connection with a Subscription 

(whether or not in the person’s capacity as a Retailer); and 
 

(2) determined by or in accordance with, and identified as Commission in, the 
conditions of the Product Licence or these Rules; 

“Computer Linked Terminal” means computer equipment located in branches of the 
Licensee or its related bodies corporate, or places of business of its Retailers or 
otherwise which is linked to the central processing computer equipment of the 
Licensee for purposes associated with Games of Set for Life or Games of Promotional 
Set for Life; 

 
“Computer Records” means the sum of information which is provided to the Licensee by 
way of the Licensee's central processing computer equipment in respect of a Player and in 
respect of details of: 
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(1) a Player's Entry in a Game of Set for Life; 

 
(2) where appropriate a Player's entry in a Game of Promotional Set for Life; 

 
“Conduct” in relation to a Game of Set for Life and a Game of Promotional Set for Life 
has the same meaning as assigned to it by Section 4(1) of the Act; 

 
“Director” means a Director of the Board of Directors of the Licensee; 

“Division 1 Prize Guarantee” means the applicable Division 1 amount for the Set for 
Life as set out in Rule 10(g)(i); 

 
“Division 2 Prize Guarantee” means the applicable Division 2 amount for Set for Life as 
set out in Rule 10(g)(ii); 

 
“Drawing” means: 

(1) in relation to a Game of Set for Life (but not including a Second Drawing) the 
selection of the Winning Numbers and the two Extra Numbers by lot using a 
Drawing Device; 

 
(2) in relation to a Second Drawing the selection of the Winning Numbers by lot 

using a Drawing Device; 
 

“Drawing Date” in relation to a Game of Set for Life means the date on which the 
Winning Numbers and the two Supplementary Numbers are selected in respect of that 
Game of Set for Life and, provided there is no inconsistency and where the context 
admits, includes the date on which the Winning Numbers are selected in respect of a 
Second Drawing of a Game of Set for Life; 

“Drawing Device” means equipment as Approved by the Minister from time to time 
used to conduct a Drawing; 

 
“Employee” means an employee of the Licensee and, where appropriate, also includes 
an employee of a Retailer; 

 
“Entry” means the Numbers in a Game of Set for Life which have been recorded in the 
central processing computer equipment, which have been selected by way of an Entry 
Coupon or Automatic Entry, which (subject to Rule 6(d)) have been Imprinted on a 
Ticket and the correct Selling Fee has been paid; 

“Entry Coupon” means a form, approved by the Licensee/Chief Executive Officer, to be 
completed by a Player containing instructions (including the chances of winning) to 
effect an Entry in the relevant Game of Set for Life and/or a Game of Promotional Set 
for Life via a Computer Linked Terminal; 

 
“Game of Set for Life” means a public lottery Conducted pursuant to the Act, the 
Operator Licence, the Product Licence, Rules and Regulations but does not include 
Games of Promotional Set for Life; 
 
“Game of Promotional Set for Life” means a public lottery Conducted for the purpose 

[NSWGG-2026-252-7] NSW Government Gazette 26 June 2026



Set for Life Rules Issue No: 11.4 
Effective: 8 September 2026 

Page 5 

 

 

OFFICIAL 

OFFICIAL 

of promoting a Game of Set for Life, and in respect of which: 
 

(1) eligibility to enter is confined to Players in a Game of Set for Life; and 
 

(2) no further Subscription or Commission is charged; 

“Game Panel” means: 

(1) a separate matrix on an Entry Coupon containing the Numbers from 1 to 44 in 
arithmetical sequence; or 

 
(2) a single game on a Ticket and the Entry to which it relates;  

 
“Imprinted” means printed upon a Ticket by the Computer Linked Terminal; 

 
“June 2025 Set for Life Rules” means the Set for Life Rules effective 13 June 
2025. 

 
“Licensee” means New South Wales Lotteries Corporation Pty Ltd; 

“Malfunction” means a failure of any of the following: 

(1) the Drawing Device; 
 

(2) the Computer Linked Terminal; 
 

(3) the central processing computer equipment; 
 

to operate in the manner in which it is designed to operate; 

“Minister” means the Minister for the time being administering the Act; 

“Multiple Weeks Exchange Ticket” means a Ticket issued to a Player: 

(1) who surrenders a Multiple Weeks Ticket to collect or to claim a Prize won in 
respect of that Multiple Weeks Ticket; 

 
(2) where at the time the Prize is collected or claimed there is one or more 

Drawing/s remaining in respect of the Multiple Weeks Ticket; 

(3) where the Multiple Weeks Exchange Ticket shall be Imprinted with the same 
Numbers as the Multiple Weeks Ticket surrendered; 

 
(4) where the Multiple Weeks Exchange Ticket shall be considered the Multiple 

Weeks Ticket in respect of the remaining Drawing/s. 
 

“Multiple Weeks Ticket” means a Ticket issued in respect of a Multiple Weeks Entry; 
 

“Multiple Weeks Entry” means more than one (1) Weekly Entry that is valid in 
multiples of seven (7) consecutive Drawings; 
 
“Numbers” has the same meaning as Section 5 of the Act; 
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“Operator Licence” means the operator licence granted to the Licensee, pursuant to 
the Act, to conduct any public lottery for which it, from time to time, holds a Product 
Licence granted pursuant to the Act; 

 
“Outlet” means a place at which a Retailer is permitted to accept completed Entries 
into Games of Set for Life and entries into Games of Promotional Set for Life; 

 
“Player” means a person who: 

 
(1) has paid the correct Subscription and Commission and Ancillary Fee (where 

applicable) for an Entry; and/or 
 

(2) holds a Valid Entry; and/or 

(3) holds, bears and submits a Valid Ticket to the Licensee or a Retailer for the 
purposes of receiving a Prize; and 

 
includes where relevant a person who has entered a Game of Promotional Set for Life 
and who holds, bears and submits a Valid ticket in the Game of Promotional Set for Life 
to the Licensee or a Retailer for the purposes of receiving a Prize; 

 
“Prize” means any prize determined in accordance with Rule 10; 

 
“Prize Allocation” means that proportion of Subscriptions paid into the Prize Fund for 
a particular Game of Set for Life as specified in Rule 10(a); 

 
“Prize Fund” means an account established under Section 27 of the Act and known as 
the Set for Life Prize Fund Account; 

 
“Prize Pool” has the meaning in Rule10(b); 

 
“Prize Reserve Fund” means the fund located in the Prize Fund under Section 27 of the 
Act containing: 

 
(1) the amounts specified in Rule10(c); and 

 
(2) an amount representing any unclaimed Prizes, subject to a direction under 

Section 27A of the Act; 

“Product Licence” means the product licence granted to the Licensee to Conduct Games 
of Set for Life and Games of Promotional Set for Life pursuant to Section 12 of the Act; 

 
“Provisional Period” means the period of consecutive calendar days approved from time 
to time by the Chief Executive Officer which starts on the day immediately following 
the Drawing Date, and which shall be no longer than twenty-one (21) consecutive 
calendar days; 

 
“Provisional Prize” is a Prize in Division 1, Division 2 and/or a Prize (or additional Prize 
in the case of a Second Drawing) that exceeds $1,000.00 as shown on a Computer 
Linked Terminal; 

“Provisional Prize Winner” means a Player who holds a Ticket which is eligible for a 
Provisional Prize; 
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“Registered Player” means a Player whose personal details have been provided to the 
Licensee and have been recorded for the purpose of providing a player registration 
service to that Player; 

“Regulation” means a regulation made under the Act; 
 

“Reseller” means a Retailer, Approved by the Minister, who is authorised by the 
Licensee to receive Subscriptions, Commissions and instructions in respect of a Game 
of Set for Life and instructions with respect to a Game of Promotional Set for Life from 
a Player. Such Reseller may receive instructions by post, telephone, facsimile or 
modem (internet) and such Reseller may receive Prizes for and on behalf of a Player; 

 
“Retailer” means a person or agent appointed by the Licensee for purposes associated 
with Games of Set for Life and Games of Promotional Set for Life Conducted by the 
Licensee and includes a Reseller; 

“Rules” means these Rules made under the Act and any amendment, modification, 
variation, or abrogation thereof for the time being in force; 

 
“Second Drawing” means an additional Drawing conducted as part of a Game of Set 
for Life in accordance with the Rules; 

 
“Set for Life” means the Game of Set for Life drawn, subject to Rule 2(c), every day of 
each week; 

“Selling Fee” means the sum of the Commission and Subscription and Ancillary Fee 
(where applicable); 

“Standard Entry” means the Entry referred to in Rule 8; 
 

“Subscription” means the amounts paid for Entries but does not include the following: 

(1) Ancillary Fees; or 
 

(2) Commission, unless the Act expressly provides otherwise; 
 

“Supplementary Numbers” in relation to a Game of Set for Life means the eighth and 
ninth numbers drawn for each Game of Set for Life; 

 
“Ticket” means the receipt, whether it be in documentary, electronic or other form, 
which is the official confirmation that a Player has paid the correct Selling Fee for a 
valid Entry in a Game of Set for Life, and which: 

 
(1) contains Entry details; and 

 
(2) may include a Ticket Number and other such tests to determine the identity, 

validity and status of the Ticket and whether it has won a Prize; and 
 

(3) may include other particulars as determined by the Licensee; 
 

“Ticket Number” means the numbers and/or letters Imprinted on a Ticket which 
constitute official verification of the valid issue of a Ticket in a particular Game of Set 
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for Life; 
 

“Valid” means: 

 
(1) in respect of an Entry Coupon, that it satisfies the requirements of these Rules; 

and 
 

(2) in respect of a Ticket, an Entry, that nothing in these Rules would prevent the 
Player who purchased it from being able to claim a Prize otherwise attributable 
to it; 

 
“Website” means the internet site located at www.thelott.com (or such other address 
as may be advised from time to time); 

 
“Weekly Entry” means an Entry that is valid for seven (7) consecutive Drawings; 

“Winning Numbers” in relation to a Game of Set for Life (including a Second Drawing) 
means the first seven (7) numbers drawn for each Drawing of a Game of Set for Life. 

 
(b) In these Rules unless inconsistent within the context: 

 
(i) a reference to the singular shall include the plural, and vice versa; 

 
(ii) headings are for convenient reference only and have no effect in limiting or extending 

the language of the provisions to which they refer. 
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RULE 2 CONDUCT AND DRAWING OF GAMES OF SET FOR LIFE AND GAMES OF 
PROMOTIONAL SET FOR LIFE 

(a) These Rules are to be read subject to the Act, its Regulations, the Operator Licence and the 
Product Licence, and shall apply to every Game of Set for Life and Game of Promotional Set for 
Life. 

 
 

(b) A Drawing in relation to a Game of Set for Life shall take place after the Close of Acceptance of 
Entries for that Drawing of Set for Life. 

(c) Games of Set for Life will be drawn every day of each week unless the Chief Executive Officer 
determines otherwise necessary (acting reasonably) to overcome an operational issue. 

 
(d) Drawings undertaken in the State of New South Wales shall be conducted by the Licensee and 

supervised by a person or persons nominated by the Minister in accordance with Drawing 
procedures agreed between the Licensee and the Minister’s nominee(s). Certification of the 
validity of a Drawing by the Minister’s nominee(s) shall be final and binding on all Players. 

(e) Where a Malfunction in a Drawing Device occurs: 
 

(i) the Number/s drawn before a Malfunction has commenced shall be invalid Number/s; 
 

(ii) another Drawing shall be declared null and void; and 
 

(1) another Drawing shall commence or re-commence, as the case may be, as soon 
as practicable after the rectification of the Malfunction; or 

 
(2) where the Malfunction cannot be rectified, the Drawing shall commence (or 

re-commence as the case may be), using a substitute Drawing Device as soon 
as practicable after the commencement of the Malfunction and shall continue 
until all Winning Numbers and Supplementary Numbers are drawn. 

(f) Drawings conducted outside the State of New South Wales shall be conducted and supervised 
in accordance with the requirements of the relevant regulatory body for the State or Territory 
in which the Drawings are conducted. 

 
(g) The Licensee may Conduct a Game of Promotional Set for Life in such manner and at such times 

and places as the Chief Executive Officer determines, including (but not limited to), at the 
absolute discretion of the Chief Executive Officer, the Conduct of a Game of Promotional Set 
for Life in conjunction with another Game of Set for Life or separately from a Game of Set for 
Life or otherwise in conjunction with another lottery Conducted by the Licensee. 

(h) A Game of Promotional Set for Life shall, at commencement, have a Prize structure as 
determined by the Chief Executive Officer. 

 
(i) The Prize structure for a Game of Promotional Set for Life shall comprise the number, nature 

and value of Prizes to be offered by the Licensee to Players during the period of each Game of 
Promotional Set for Life. 

 
(j) During the period in which the Licensee accepts entries in a Game of Promotional Set for Life 

some of the Prizes in the approved Prize structure may already have been won when a Player 
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enters the Game of Promotional Set for Life leaving the balance of Prizes still available to be 
won by Players at the time of their respective entries. 

 
(k) A ticket in a Game of Promotional Set for Life may include one or more Prizes to be won on the 

same ticket. 

(l) A Game of Promotional Set for Life may require the Player to have a winning Number on more 
than one ticket in order to win a Prize. 
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RULE 3 APPLICATION OF RULES 
 

(a) All instructions and conditions printed on the Entry Coupon and Ticket and these Rules shall 
apply to each Game of Set for Life and shall be binding on all Players. 

 
(b) In the event of any inconsistency between these Rules and the instructions and conditions 

printed on the Entry Coupon, Ticket or promotional materials, these Rules shall prevail to the 
extent of any such inconsistency. 

 
(c) These Rules shall apply to each Game of Promotional Set for Life and shall be binding on all 

Players. 
 

(d) By entering a Game of Set for Life or a Game of Promotional Set for Life, Players agree to be 
bound by these Rules. To the extent that a situation or issue arises for which these Rules make 
no provision or in relation to which these Rules or their application are unclear, the Chief 
Executive Officer reserves the right to make a decision regarding such situation or issue acting 
in good faith and, subject to any regulator direction to the contrary, such decision will be final 
and binding. 

 
(e) The Rules that are in force at the time of purchase of a Ticket in a Game of Set for Life or a 

Game of Promotional Set for Life are contractually binding on the Licensee and the Player. 
 

(f) A Retailer has no authority to bind the Licensee in contract or otherwise. 
 

(g) The Chief Executive Officer may appoint a delegate to perform a function under these Rules 
which function would otherwise be required to be performed by the Chief Executive Officer. 
Such appointment shall be on such terms and conditions as the Chief Executive Officer may 
determine. 

(h) Any reference to the Chief Executive Officer in these Rules shall include a reference to a duly 
authorised delegate of the Chief Executive Officer under Rule 3(g). 

 
(i) These Rules may be displayed and made available for inspection at each Outlet. 
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RULE 4 OBJECT 
 

The Object of the Game of Set for Life is to select seven (7) Winning Numbers in a Game Panel. 
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RULE 5 ELIGIBILITY FOR INCLUSION IN A GAME OF SET FOR LIFE 
 

(a) In order for an Entry to be eligible for inclusion in a Game of Set for Life, before the Close of 
Acceptance of Entries into that Game of Set for Life; 

 
(i) the Entry must have been recorded by the central processing computer equipment of 

the Licensee; 
 

(ii) a Valid Ticket must have been issued by the Computer Linked Terminal; 
 

(iii) the Entry details recorded on such Ticket issued under Rule 5(a)(ii) must match the 
details held by the Licensee by way of Computer Records; and 

 
(iv) the Player must have paid the correct Selling Fee as the case may be in relation to such 

Entry. 

(b) Any Ticket issued shall be subject to Rule 6 hereof. 
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RULE 6 RULES APPLYING TO ENTRIES AND TICKETS 
 

(a) An Entry Coupon may be used by a Player to enter a Game of Set for Life by completing or 
marking the Entry Coupon in accordance with the instructions appearing on the Entry Coupon. 
In order to ensure a fair game experience for all Players, a Player shall not mark an Entry 
Coupon other than by hand unless the prior approval of the Licensee has been obtained. 
Without this approval such Entry Coupon will not be considered to be properly completed and 
a Player claiming a resultant Prize may not be entitled to payment of the Prize. 

 
(b) A completed Entry Coupon or any other approved form of entry (including Automatic Entry) 

made in accordance with these Rules shall be accepted by a Retailer and processed on a 
Computer Linked Terminal and evidenced by the issue of the Ticket to the Player on the 
payment of the Selling Fee. 

(c) Subject to Rule 6(e) below, acceptance of a Ticket by a Player shall constitute the Player's 
acknowledgment of the correctness of the details (including Entry details) thereon. The Ticket 
issued to a Player shall be the only form issued by the Licensee or its Retailer to the Player 
evidencing the Player's Entry. It is the responsibility of the Player to check the accuracy of all 
details on the Ticket, that all details on the Ticket are legible, and that the Ticket does not 
appear to have been defectively printed, at the time the Ticket is received by a Player from the 
Retailer. The Player will be taken to have acknowledged that all particulars and details 
appearing on the Ticket are correct if, promptly after receiving the Ticket, they do not seek 
a replacement Ticket that addresses such matters. No Entry Coupon shall have any validity 
or be of evidence for any purpose after the Ticket has been issued to the Player. 

 
(d) In order to ensure a fair game experience for all Players, in the event that the details recorded 

on the Player's Ticket are not consistent with the details held by the Licensee by way of 
Computer Records, the details held by the Licensee by way of Computer Records shall be 
considered final and shall determine what Prize, if any, the Player shall be entitled to and the 
Player shall be bound by any such determination. 

 
(e) Without limiting the provisions of Rule 13, the following apply – 

 
(i) A Player may return a Ticket and request that the Ticket and the Entry to which it 

relates be cancelled by a Retailer. The Retailer shall cancel the Ticket and the Entry to 
which it relates on that day provided it is returned to the place of purchase and prior 
to the Close of Acceptance of Entries in respect of the first Drawing on that Ticket and 
subject to the capability of the central processing computer equipment and/or a 
Computer Linked Terminal. 

 
(ii) A Retailer who has sold an Entry into a Game of Set for Life may cancel the Entry and 

the Ticket to which it relates. 
 

(iii) A Ticket and the Entry to which it relates may be voided or cancelled by the Licensee 
(acting reasonably) prior to the Close of Acceptance and subject to the capability of the 
central processing computer equipment and/or a Computer Linked Terminal to void or 
cancel a Ticket and the Entry to which it relates. 

(f) Where an Entry and the Ticket to which it relates has been cancelled by the Licensee or the 
Retailer, the Player shall be refunded the cost of the Ticket (inclusive of any Selling Fee) paid 
in respect of such Entry. 

[NSWGG-2026-252-7] NSW Government Gazette 26 June 2026



Set for Life Rules Issue No: 11.4 
Effective: 8 September 2026 

Page 15 

 

 

OFFICIAL 

OFFICIAL 

(g) In order to ensure a fair game experience for all Players the details held by the Licensee by way 
of Computer Records are regarded as final. As such, a Ticket which is recorded as void or 
cancelled in the Licensee’s Computer Records shall be void regardless of whether such Ticket 
was cancelled in error, and no Prize shall be payable in respect of such Ticket unless such 
voiding or cancellation was the result of fraud, wilful misconduct or a negligent act or omission 
by the Licensee. When cancelling a Ticket, it is the responsibility of the Player to ensure that the 
correct Ticket has been cancelled based on the cancellation receipt or other information 
provided to the Player, and to inform the Retailer or the Licensee if, based on that receipt or 
other information provided to the Player, there has been an error in relation to cancellation of 
the Ticket. The Licensee shall not be liable to the Player in respect of an error in the cancellation 
of a Ticket if the Player has failed to inform the Retailer or the Licensee of the error in the 
cancellation of a Ticket unless resulting from fraud, wilful misconduct or a negligent act or 
omission of the Licensee. 

 
(h) Where an Entry in a Game of Set for Life has been transferred to the central processing 

computer equipment via a Computer Linked Terminal and recorded on the Computer Records 
but: 

 
(i) no Selling Fee has been paid to the Retailer in whose place of business the Computer 

Linked Terminal is located prior to the Close of Acceptance of Entries in respect of that 
Game of Set for Life; and 

(ii) the Retailer has failed to cancel the Entry before the Close of Acceptance of Entries in 
respect of that Game of Set for Life; then 

 
the Retailer shall meet the cost of the Selling Fee, as the case may be, in respect of the Entry 
and in such case, for the purposes of these Rules, such Retailer shall: 

 
(iii) be considered a Player as the case may be; and 

(iv) be the holder of the Entry, as the case may be; and 
 

(v) owe the Licensee the amount of the unpaid Selling Fee as a debt due and owing to the 
Licensee. 

(i) It is the responsibility of the Player to check that the Numbers and other details shown on a 
Ticket are correct. 

 
(j) A Reseller has no authority to verify the accuracy or completion by a Player of any part of an 

Entry Coupon or any other approved Entry whether received by post, telephone, facsimile, 
modem (internet) or otherwise. Entry into a Game of Set for Life by a Player with a Reseller 
does not exempt the Player from being bound by these Rules and a Player using a Reseller to 
submit an Entry Coupon or any other approved Entry shall accept all risks, losses, delays, errors 
or omissions which may occur in any manner in relation to such Entry Coupon, or any other 
approved Entry, the issue of any Ticket and the payment of any Prize. 

(k) It shall be the responsibility of the Player to ensure the safe custody of a Ticket issued to the 
Player. 

(l) A Ticket shall at all times remain the property of the Licensee and a Player shall deliver up any 
Ticket to the Licensee upon demand. 
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RULE 7 COMMISSION AND ANCILLARY FEE 
 

(a) The Licensee is Approved to charge a Player Commission as specified in these Rules in 
Schedules 1 and 2 in respect of a Game of Set for Life. By entering a Game of Set for Life the 
Player accepts liability to pay the Commission to the Licensee. 

(b) A Reseller may charge an Ancillary Fee as authorised by the Chief Executive Officer of the 
Licensee from time to time. Players will be notified of any changes in accordance with the 
Reseller’s terms and conditions. 
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RULE 8 STANDARD ENTRY 
 

(a) A Standard Entry is the selection of seven (7) Numbers in a Game Panel which may be made 
by way of an Entry Coupon or via Automatic Entry. 

 
(b) A Standard Entry must be played as a Weekly Entry or Advance Entry. 

 
(c) Where an Entry Coupon is used in respect of a Standard Entry, seven (7) Numbers shall have 

been marked in the Game Panel completed on the Entry Coupon. 
 

(d) The number of Standard Entries that must be played in each Drawing is two (2) or more. 
 

(e) Where an Entry Coupon is used in respect of a Standard Entry and two or more Game Panels 
have been marked the Player may request additional Standard Games and/or Standard Entries 
to be randomly generated, subject to the capability of the Computer Linked Terminal and/or 
the central processing computer equipment. 

(f) The Selling Fee payable for each Weekly Entry is set out in the Schedule 1 for Retailers (other 
than Resellers) and Schedule 2 for Resellers. 
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RULE 9 SUBMISSION OF AN ENTRY 
 

(a) The Licensee may impose a reasonable registration fee payable by a Player for the provision by 
the Licensee of the player registration service. The registration fee will be advised to the Player prior 
to application. Application will be by way of an application form as approved by the Chief 
Executive Officer. 

(b) A person under the age of eighteen (18) years shall not enter a Game of Set for Life or a Game 
of Promotional Set for Life. 

 
(c) An Entry or Automatic Entry may only be made through the Licensee or a Retailer. 

 
(d) The correct Selling Fee and player registration fee (if applicable) must be paid by a Player to a 

Retailer or to the Licensee in respect of an Entry. 

(e) The form of payment of the Selling Fee or player registration fee (if applicable) must be 
acceptable to the Chief Executive Officer (acting reasonably). 

(f) A Player may will remain anonymous with respect to having won a Prize unless the Player opts 
out of anonymity by: 

 
(i) appropriately marking a Prize claim form; 

 
(ii) advising the Licensee's representative upon being contacted by such person with notice 

of having won a Prize; or 
 

(iii) completing the relevant section of the membership application form (for Players who 
become a Registered Player). 

 
(g) All marks and other written notations appearing on an Entry Coupon are taken to be made or 

given exclusively by the Player in respect of an Entry. 

(h) No Player may submit an Entry Coupon or other form of Entry, as trustee, representative or 
nominee for another person or persons. Each transaction effected by the Player will be 
conducted solely with the Player. 

 
(i) An Entry Coupon or Automatic Entry instructions must be received by the Licensee or a Retailer 

in sufficient time to be processed before the Close of Acceptance of Entries into the first Set 
for Life Drawing relating to that Entry. For the purposes of this paragraph an Entry is taken as 
received when details are recorded on the central processing computer equipment held by the 
Licensee and the Ticket has issued from a Computer Linked Terminal. 

(j) Other than as provided for in Rule 6(i) no Ticket may be withdrawn or altered after issue to a 
Player without the consent of the Licensee (acting reasonably). 

 
Form of entry in a Game of Promotional Set for Life: 

 
(i) The Chief Executive Officer is to approve the form of entry for a Game of Promotional 

Set for Life prior to commencement of the Game of Promotional Set for Life; 
 

(ii) Without limiting Rule 9(k)(i), the form of entry in a Game of Promotional Set for Life 
may be any of the following (or combination of the following): 
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(1) part of a Ticket; 
 

(2) any other ticket or document; 

(3) entries made by means of an electronic or mechanical device or by 
telecommunications system. 

(iii) If any entry in a Game of Promotional Set for Life is to consist of a ticket, part of a Ticket 
or document, such ticket, part of a Ticket or document issued to an entrant in a Game 
of Promotional Set for Life: 

 
(1) constitutes the Player's official receipt; 

 
(2) is, following its acceptance, to constitute the Player's acknowledgment of the 

details on the entry, and acknowledgment that those details are correct; and 

(3) is to be the only document issued by the Licensee or its Retailers to the entrant 
evidencing the processing of an entry in the Game of Promotional Set for Life. 
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RULE 10 PRIZES 
 

(a) The Prize Allocation in a Game of Set for Life shall be not less than sixty-three and one quarter 
percent (63.25%) of Subscriptions. 

 
(b) The Prize Pool in a Game of Set for Life shall be funded from the Prize Allocation and shall be 

not more than forty percent (40%) of Subscriptions for a Game of Set for Life. 
 

(c) The Prize Reserve Fund in respect of a Game of Set for Life shall be funded from the Prize 
Allocation and shall retain not less than twenty-three and one quarter percent (23.25%) of 
Subscriptions for a Game of Set for Life. 

 
(d) The Prize Reserve Fund in respect of a Game of Set for Life shall be used to: 

(i) fund any difference between a Division 1 Prize Guarantee or a Division 2 Prize 
Guarantee, and the Prize Pool distribution pursuant to Rule 10(g); 

 
(ii) fund any prize payable pursuant to Rule 10(i), Rule 10(j) and Rule 10(k). 

 
(e) Prizes for each Game of Set for Life shall be paid by the Licensee from the Prize Pool and the 

Prize Reserve Fund. 

(f) Except as provided for in Rule 10(g)(i) and (ii), any Prize shall, where only one (1) Entry is eligible 
for that Prize, be payable in respect of that Entry, or shall, where two (2) or more Entries are 
eligible for that Prize, be shared equally between those Entries. 

 
(g) Unless otherwise Approved, the Prize Pool and the Prize Reserve Fund will be distributed in the 

following indicative amounts or percentages that may be varied up or down by the Licensee by 
a maximum of five (5) percentage points provided the resultant allocation is no lower than half 
the indicative percentage specified. The Prize Pool distribution for other than Division 1 and 
Division 2 Prize/s shall be subject to a rounding process (which shall be to the nearest sum 
containing a five (5) cent multiple). Monies required for rounding up shall be drawn from the 
Prize Reserve Fund. Where a rounding down process has occurred, the excess monies shall be 
paid into the Prize Reserve Fund. Where there is no winner in Divisions 3, 4, 5, 6, 7 or 8, the 
percentage of the Prize Pool specified in that prize level shall be added to the percentage of 
the Prize Pool specified in the next lower prize level that contains a winning Entry or Entries in 
that Drawing or, if there are no Prize winning entries in any lower Division, the next higher 
prize level that contains a winning Entry or Entries. 

 
(i) Division 1 Prize Guarantee: a Prize of an amount equal to 0.00% of the Prize Pool plus 

the amount set out below from the Prize Reserve Fund shall be payable in respect of 
any Entry which contains all seven (7) Winning Numbers. A Division 1 Prize shall be 
paid from monies held in the Prize Reserve Fund as follows: 

 
(1) If there are no more than four (4) Division 1 Prize winners - the maximum total 

sum of $20,000,000 but not exceeding $5,000,000 for each Division 1 Prize 
winner, will be paid comprising of $200,000 paid in accordance with Rule 
10(g)(i)(3)(A) and the remaining $4,800,000 paid in accordance with Rule 
10(g)(i)(3)(B); or 

 
(2) If there are more than four (4) Division 1 Prize winners, the maximum total sum 

of $20,000,000 will be shared equally among those Division 1 Prize 
Winners, with each Division 1 Prize winner being paid an equal share of 
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$800,000 paid in accordance with Rule 10(g)(i)(3)(A) and an equal share of 
$19,200,000 being paid in accordance with Rule 10(g)(i)(3)(B); and 

(3) Division 1 Prizes will be paid as:  

A. one (1) amount payable as soon as practicable after 14 days following 
the Drawing; and 

B.  240 equal monthly instalments (subject to rounding up to the 
nearest sum containing a one (1) cent multiple) to each Division 1 
Prize winner with the first instalment being paid by the Licensee as 
soon as practicable after 14 days following the Drawing and with 
each subsequent instalment being paid on the 15th day of each 
subsequent month until all instalments have been paid; and 

(4) If no Division 1 Prize is payable in respect of any Entry in a Game of Set for Life, 
the amount of such Prizes shall be retained in the Prize Reserve Fund. 

(ii) Division 2 Prize Guarantee: a Prize of an amount equal to 0.00% of the Prize Pool plus 
the amount set out below from the Prize Reserve Fund shall be payable in respect of 
any Entry which contains six (6) Winning Numbers together with one (1) of the 
Supplementary Numbers. A Division 2 Prize shall be paid from monies held in the Prize 
Reserve Fund as follows: 

(1) If there are no more than four (4) Division 2 Prize winners, the maximum total 
sum of $320,000 but not exceeding $80,000 for each Division 2 Prize winner, 
will be paid comprising of $20,000 paid in accordance with Rule 10(g)(ii)(3)(A) 
and the remaining $60,000 paid in accordance with Rule 10(g)(ii)(3)(B); or 

 
(2) If there are more than four (4) Division 2 Prize winners, the maximum total 

sum of $320,000 will be shared equally among those Division 2 Prize winners, 
with each Division 2 Prize winner being paid an equal share of $80,000 paid in 
accordance with Rule 10(g)(ii)(3)(A) and an equal share of $240,000 paid in 
accordance with Rule 10(g)(ii)(3)(B); and 

 
(3) Division 2 Prizes will be paid  as:  

(A) one (1) amount payable as soon as practicable following the 
Drawing; and  

(B) 12 equal monthly instalments to each Division 2 Prize winner with 
the first instalment being paid as soon as practicable following the 
Drawing and with each subsequent instalment being paid on the 
15th day of each subsequent month until all instalments have been 
paid; and 

 
(4) If no Division 2 Prize is payable to an Entry in a Game of Set for Life, the amount 

of such Prizes shall be retained in the Prize Reserve Fund. 
 

(iii) Division 3: a Prize of an amount equal to 2.20 % of the Prize Pool shall be payable in 
respect of any Entry which contains six (6) Winning Numbers. 

 
(iv) Division 4: a Prize of an amount equal to 2.00 % of the Prize Pool shall be payable in 
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respect of any Entry which contains five (5) Winning Numbers together with one (1) or 
both of the Supplementary Numbers. 

(v) Division 5: a Prize of an amount equal to 4.60 % of the Prize Pool shall be payable in 
respect of any Entry which contains five (5) Winning Numbers. 

 
(vi) Division 6: a Prize of an amount equal to 10.60 % of the Prize Pool shall be payable in 

respect of any Entry which contains four (4) Winning Numbers together with one (1) 
or both of the Supplementary Numbers. 

 
(vii) Division 7: a Prize of an amount equal to 28.20 % of the Prize Pool shall be payable in 

respect of any Entry which contains four (4) Winning Numbers. 
 

(viii) Division 8: a Prize of an amount equal to 52.40 % of the Prize Pool shall be payable in 
respect of any Entry which contains three (3) Winning Numbers together with one (1) 
or both of the Supplementary Numbers. 

(h) Each Standard Entry in each Drawing of a Game of Set for Life cannot win a prize in more than 
one (1) prize level. 

(i) Second Drawing: 
 

The Licensee may, subject to the Approval of the Minister, and shall where the Minister so 
directs, provide for the payment of an additional Prize or Prizes, in accordance with the 
Conditions of the Product Licence, by means of a Second Drawing in any Game of Set for Life 
provided that: 

(i) the Second Drawing shall be conducted following any Drawing of a Game of Set for 
Life, or any combination thereof; 

 
(ii) an Entry made in respect of a Game of Set for Life shall be automatically entered into 

the Second Drawing in respect of that Game of Set for Life and such Entry shall not 
require the payment of any further Subscription; 

 
(iii) the Prize or Prizes payable in relation to the Second Drawing shall be payable in respect 

of any Entry which, or shall be payable in equal shares in respect of any two (2) or more 
Entries each of which, contains all the Winning Numbers; 

 
(iv) the amount or amounts of such Prize or Prizes shall be determined by the Chief 

Executive Officer; 
 

(v) the Second Drawing may involve the Drawing of any Supplementary Numbers; and 
 

(vi) the Second Drawing shall not constitute a separate Game of Set for Life and will be 
considered as an additional draw of a Game of Set for Life to which and Entry relates. 

 
(j) A Game of Set for Life may include: 

 
(i) an additional Prize or Prizes; and/or 

 
(ii) Prizes paid on special occasions; and/or 

 
(iii) Prizes paid pursuant to Rule 10(i); and 
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(iv) may be paid in monetary terms or in kind. 
 

(k) Prizes in a Game of Promotional Set for Life: 
 

(i) may consist of one or more of the following: 
 

(1) money; 
 

(2) holidays; 
 

(3) travel; 

(4) accommodation; 
 

(5) services or goods provided by the Licensee or by persons or bodies other than 
the Licensee, whether or not for valuable consideration; 

(6) Entries in a Game of Set for Life or another lottery Conducted by the Licensee; 
and 

(7) such other Prizes as may (subject to this clause) be determined by the Chief 
Executive Officer; and 

 
(ii) must not consist of or include: 

 
(1) tobacco; or 

(2) liquor within the meaning of the Liquor Act 1982. 
 

(l) Determination of Prizes in a Game of Promotional Set for Life: 
 

(i) The Chief Executive Officer is to determine the number, nature and value of Prizes in 
each Game of Promotional Set for Life. 

 
(ii) The Licensee is to publicly advertise the number, nature and value of, and the 

conditions relating to payment of, Prizes in each Game of Promotional Set for Life 
Conducted by it. 

(iii) The Chief Executive Officer may (acting reasonably) change or alter the nature of any 
Prize offered in a Game of Promotional Set for Life, including (but not limited to) the 
following: 

 
(1) the replacement of any holiday destination offered as a Prize or part of a Prize 

with another holiday destination; 
 

(2) the replacement of any mode of travel offered as a Prize or part of a Prize with 
another mode of travel; 

(3) the replacement of any form of accommodation offered as a Prize or part of a 
Prize with another form of accommodation; 

(4) the resupply of services or the replacement of goods provided by the Licensee 
or by persons or bodies other than the Licensee; and 
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(5) the conversion of any Prize (or part of a Prize) provided by the Licensee or by 

another person or body into a monetary equivalent. 
 
 

(iv) The Prizes in a Game of Promotional Set for Life are payable in such manner as is 
approved by the Chief Executive Officer for the purposes of that Game of Promotional 
Set for Life. 
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RULE 11 ANNOUNCEMENT OF PRIZES 
 

(a) Following each Drawing of a Game of Set for Life the Licensee shall make available to the media 
(and elsewhere at the Chief Executive Officer’s discretion) as soon as possible after, and in 
respect of, that Drawing: 

(i) the Winning Numbers and the Supplementary Numbers; 
 

(ii) the total amount of the Prize Pool and Prize Reserve Fund allocated to each prize level; 
and 

 
(iii) the value of each Prize level and the number of Prize Winners in each Prize level. 

 
(b) Following each Drawing of a Game of Set for Life the Licensee may make available to the media 

as soon as possible after, and in respect of, that Drawing: 
 

(i) the names and addresses of Provisional Prize Winners (only where anonymity does not 
apply in accordance with Rule 9(f) or where Provisional Prize Winners are not 
Registered Players; 

 
(ii) information on the manner of payment of Prizes; and 

 
(iii) the manner in which claims under Rule 12(a), Rule 12(b), Rule 12(i) and Rule 12(k) must 

be made. 

(c) The Licensee may make available to the media the results of each Game of Promotional Set for 
Life as soon as possible after the completion of such Game of Promotional Set for Life. 

 
(d) The Licensee shall make available to the media (and elsewhere at the Chief Executive Officer’s 

discretion) the results of each Second Drawing as soon as possible after the completion of that 
Second Drawing. 
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RULE 12 PROCEDURES FOR CLAIMING AND PAYMENT OF PRIZES 
 

(a) In relation to a Game of Set for Life: 

(i) Other than as provided for Registered Players, any Division 1 Prize must be claimed by 
lodgement with the Licensee of a Prize claim form containing or accompanied by the 
like particulars set out in Rule 12(n) and any other evidence that the Chief Executive 
Officer may from time to time require (acting reasonably); 

 
(ii) The date of lodgement of a Prize claim in accordance with Rule 12(a)(i) is the day of 

receipt by the Licensee. 
 

(b) A Registered Player winning a Division 1 Prize will be notified personally or by mail within five 
(5) calendar days after the Drawing Date. In respect of any Provisional Prize won by a 
Registered Player the Chief Executive Officer may require that Registered Player to lodge with 
the Licensee a Prize claim form containing or accompanied by the like particulars set out in 
Rule 12(n) hereof. 

(c) Where a Registered Player has been requested to claim a Provisional Prize in accordance with 
Rule 12(b) the Prize may be paid in accordance with the procedure and conditions set out in 
Rule 12(d) hereof. 

 
(d) A Provisional Prize shall not be payable as a Prize until after the expiry of the Provisional Period 

and shall be payable by remittance of funds by electronic funds transfer into the Prize winner’s 
online Australian bank account. 

But if the Provisional Prize is a Division 1 or Division 2 Prize, such a Prize may be payable by 
electronic funds transfer into the Prize winner’s online account at the Licensee’s sole 
discretion. 

 
(e) The right of a Division 1 Prize winner or Division 2 Prize winner to receive an instalment of any 

Prize, is not transferable or assignable. 
 

(f) If the winner of a Division 1 Prize or Division 2 Prize receives one or more instalments of the 
relevant Prize and then fails to update his or her personal details and/or his or her nominated 
Australian bank account details resulting in an instalment of the prize being unpaid to such 
winner then the relevant unpaid instalment of the prize will remain payable to such winner. 

(g) For Registered Players, any Prize not exceeding $1,000.00 shown on a Computer Linked 
Terminal will be paid upon surrender of a winning Ticket either: 

 
(i) by a Retailer with a Computer Linked Terminal not earlier than the day immediately 

after the relevant Drawing Date, and not later than a period determined by the Chief 
Executive Officer (acting reasonably); or 

 
(ii) if the Prize is linked to a winning Entry that is entitled to a Provisional Prize, at the same 

time the Provisional Prize is payable to the Player in accordance with these Rules. 

Prizes not so claimed will be paid by the Licensee (at its election) either by remittance of the 
funds by electronic funds transfer into the Prize Winner’s online account or players’ nominated 
Australian bank account. 
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(h) For a Player who is not a Registered Player, any Prize not exceeding $1,000.00 shown on a 
Computer Linked Terminal will be paid to a Player, upon surrender of a winning Ticket, by a 
Retailer with a Computer Linked Terminal within a period of time determined by the Chief 
Executive Officer following the Drawing Date (acting reasonably). 

(i) Subject to Rule 12(a), Rule 12(b), Rule 12(c), Rule 12(d), Rule 12(g) and Rule 12(h) above, a 
Player being eligible for a Prize on a Multiple Weeks Ticket may claim or collect that Prize and 
be issued with a Multiple Weeks Exchange Ticket for any subsequent Drawings. For Registered 
Players, any unclaimed Multiple Weeks Ticket Prizes will not be paid until after the last Drawing 
on the winning Ticket. 

(j) A Prize not paid by a Retailer in accordance with Rule 12(h) will be paid by the Licensee by 
remittance of the funds by electronic funds transfer into the Prize Winner’s online account or 
a players’ nominated Australian bank account upon the submission to the Licensee of a Prize 
claim form, the Prize winning Ticket and such other evidence as the Chief Executive Officer 
may from time to time require (acting reasonably). 

 
(k) A: 

 
(i) Registered Player who claims to be entitled to a Division 1 Prize pursuant to Rule 12(b) 

and who has not been notified within five (5) days in accordance with Rule 12(b) and 
whose Ticket is not shown as a winning Ticket on a Computer Linked Terminal; or 

(ii) Player who claims to be entitled to a Provisional Prize and whose Ticket is not shown 
as a winning Ticket on a Computer Linked Terminal; 

must claim promptly by completing a Prize claim form and delivering it to the Licensee at the 
address printed on the Prize claim form. Such Prize claim form must contain or be accompanied 
by the like particulars set out in Rule 12(n) and be received not later than ten (10) consecutive 
calendar days after the Drawing Date, starting on the day immediately following the Drawing 
Date. A claim not received in accordance with Rule 12(k) will be rejected and the Licensee shall 
have no liability in relation thereto unless the Ticket was wrongly not shown as a winning Ticket 
on a Computer Linked Terminal as a result of fraud, wilful misconduct or a negligent act or 
omission by the Licensee. 

 
(l) The Entry subject of a claim for a Provisional Prize made in accordance with Rule 12(k) shall be 

entitled to that Provisional Prize if it is found by the Licensee to be a winning Entry before the 
expiry of the Provisional Period, and in such case the Provisional Prize amount shall be varied 
to take into account the new Provisional Prize Winner. 

 
(m) A: 

 
(i) Player who claims to be entitled to a Prize or share of a Prize not exceeding $1,000.00 

and whose Ticket is not shown as a winner on a Computer Linked Terminal; or 

(ii) Registered Player who claims to be entitled to a Prize or share of a Prize not exceeding 
$1,000.00 and whose Ticket is not shown as a winner on a Computer Linked Terminal 
and/or where the Prize has not been paid in accordance with Rule 12(g); 

 
must lodge a Prize claim form containing or accompanied by the like particulars set out in Rule 
12(n). 

[NSWGG-2026-252-7] NSW Government Gazette 26 June 2026



Set for Life Rules Issue No: 11.4 
Effective: 8 September 2026 

Page 28 

 

 

OFFICIAL 

OFFICIAL 

(n) The particulars required in accordance with the provisions of Rule 12(a), Rule 12(b), Rule 12(k) 
and Rule 12(m), are: 

(i) The name and address of the Player; 
 

(ii) the Ticket Number; 

(iii) the Numbers included on the relevant numbered line on the Ticket; 
 

(iv) the Player's registration number if a Registered Player; 

(v) the winning Ticket, which must be legible and be consistent with the details held by 
the Licensee’s Computer Records and must not be mutilated, altered, reconstituted, 
counterfeit or stolen; and 

(vi) such further evidence or information as the Licensee reasonably requires. 

(o) Notwithstanding the provisions of this Rule 12: 
(i) the Licensee may elect or agree to pay a prize by cheque once the accumulated and 

consolidated value of Prizes payable reaches a threshold amount determined by the 
Chief Executive Officer (acting reasonably); 

(ii) if an Entry which would otherwise have been entitled to a Prize or share of a Prize not 
exceeding $1,000.00 is discovered after the payment of Prizes has commenced the 
Chief Executive Officer will pay to the Player the same Prize or share of a Prize as is 
being paid to winning Players. 

 
(p) The Chief Executive Officer may, in the Chief Executive Officer's absolute discretion, require a 

person claiming to be entitled to a Prize or a Provisional Prize to furnish the winning Ticket 
together with such evidence as the Chief Executive Officer deems necessary to prove that the 
person is the Player entitled to that Prize or Provisional Prize. Such entitlement must be proved 
to the satisfaction of the Chief Executive Officer notwithstanding the fact that the person 
claiming to be entitled to a Prize or Provisional Prize may fail to meet one or more of the 
elements (1), (2) or (3) contained in the definition of Player or may fail to meet some or all of 
the provisions contained in these Rules governing Prize entitlement. 

 
(q) All cheques will be crossed and marked "Not Negotiable" and will be drawn in favour of the 

Player in accordance with these Rules. 
 

(r) Subject to Rule 12(k), at any time before the payment of Prizes the Chief Executive Officer may 
correct an error made in determining the number of Entries entitled thereto or the amount 
thereof. 

 
(s) The payment of a Prize or share of a Prize to any Player who is known to have died before 

receiving any or all of the monthly Instalments shall be paid in a single lump sum to the 
deceased winner’s estate, subject to the provision of documentation acceptable to the Chief 
Executive Officer. 

(t) Subject to Section 27 of the Act and Rule 12(f), all unclaimed or uncollected Prizes shall be 
retained in the Prize Fund for payment to the Players entitled thereto. 

 
(u) Remittances for payments of Prizes may include all Prizes won on the same Ticket. 
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(v) Where payment by the Licensee of a Prize or share of a Prize is made by cheque, such cheque 
will be forwarded by such of the following methods as the Chief Executive Officer may direct 
(acting reasonably): 

(i) by hand upon any conditions that the Chief Executive Officer may determine; 

(ii) by post whether certified, registered, or ordinary post; or 
 

(iii) as otherwise directed in writing by the Player. 
 

(w) Where payment of a Prize or share of a Prize is made by cheque and mailed, it shall be posted 
to the name and address shown on the claim form or, in the case of a Registered Player, to the 
name and address appearing on the Licensee's records relating to that Player. Thereafter the 
Licensee shall not be held liable for any loss, delay in the delivery thereof or any negotiation of 
such cheque other than that which is a result of fraud, wilful misconduct or a negligent act or 
omission by the Licensee. A certificate under the hand of the Chief Executive Officer verifying 
the date of posting shall be conclusive evidence of same. A nominal and reasonable sum may 
be deducted to cover postage and processing. 

 
(x) Any Prize or share of a Prize sent by the Licensee to a Player and any refund of Selling Fees sent 

by post will be sent to the name and address advised in writing by the Player. Where more than 
one name is advised, payment to any one person so named at any address so given shall 
discharge the Licensee from all liability other than that which is a result of fraud, wilful 
misconduct or a negligent act or omission by the Licensee. 

 
(y) The payment of all Prizes pursuant to this Rule 12 will discharge the Licensee from liability 

notwithstanding the existence of any trust whether express, constructive or implied. Where 
the Licensee has paid a Player pursuant to this Rule 12 and the Chief Executive Officer is, after 
such payment has been made, of the view (acting reasonably) that: 

 
(i) the Player was not the Player to whom such payment should have been made; or 

 
(ii) a Prize is not payable to the Player; 

 
the Player shall upon being requested to do so by the Licensee in writing refund to the Licensee 
the monies forwarded to him or her unless the payment of the Prize to the Player was a result 
of the fraud, wilful misconduct or a negligent act or omission by the Licensee. 

 
(z) A Prize or share of a Prize may be claimed through a Retailer or by mail directed to: 

 
the postal address publicly notified from time to time on promotional material published by 
the Licensee or on the Website. A Prize claim form for a Prize or a share of a Prize must be 
forwarded by the Player to the Licensee direct. 

 
(aa)  Any Prize or share of a Prize to be paid in accordance with Rule 10(i) or Rule 10(k) shall be 

forwarded to the winner thereof in such manner as the Chief Executive Officer may direct 
(acting reasonably). 

 
(bb) No Prize shall be payable in respect of a Ticket which fails any confidential security test of the 

Licensee. 
 

(cc) The Licensee shall be entitled, in its absolute discretion, to recognise the person who holds, 
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bears and submits a Ticket as the Prize winner (which is a requirement) , except where such a 
Ticket is identified as belonging to a Registered Player and the person presenting the relevant 
Ticket is not the Registered Player to whom the Ticket is registered. 

 
(dd) The Licensee accepts no responsibility or liability for lost or stolen Tickets. The Licensee is not 

liable to pay a prize where the winning Ticket cannot be furnished. 
 

(ee) Payment of Prizes in a Game of Promotional Set for Life: 
 

(i) A Prize is not payable in a Game of Promotional Set for Life unless: 

(1) the entry submitted in a Game of Promotional Set for Life is in the form 
determined by the Chief Executive Officer under Rule 9(k)(i); and 

 
(2) if the form of entry requires the Player to have purchased a Ticket in a Game 

of Set for Life, the Ticket in the Game of Set for Life must satisfy any test used 
by the Chief Executive Officer to determine whether the Ticket in the Game of 
Set for Life is Valid; and 

 
(3) the claimant has complied with all conditions relating to the Game of 

Promotional Set for Life advertised under Rule 9(k)(ii). 
 

(ii) The Licensee may record on an entry in a Game of Promotional Set for Life a verification 
code or other test and use it to determine whether the entry in a Game of Promotional 
Set for Life is Valid and whether it has won a Prize. A Prize is not payable in respect of 
an entry in a Game of Promotional Set for Life, on which such a test is recorded, if the 
entry does not satisfy the test. 
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RULE 13 DISQUALIFICATIONS 
 

(a) Notwithstanding that: 

(i) acceptance of Entries into a Game of Set for Life has closed; 
 

(ii) a Ticket may have issued; or 
 

(iii) a Drawing has occurred in respect of a Ticket; 
 

an Entry in a Game of Set for Life or entry in a Game of Promotional Set for Life may be 
disqualified and no Prize claim shall be made or accepted in respect of it, if the Chief Executive 
Officer is of the opinion that it should be so disqualified in any of the circumstances described 
in Rule 13(b), or in other circumstances in which the Chief Executive Officer reasonably 
considers are of a similar nature or similarly justify the disqualification of the Entry. Any Ticket 
having issued in respect of an Entry in a Game of Set for Life which is disqualified shall 
automatically be void and cancelled. 

 
(b) The reasons for disqualification include : 

(i) tender of insufficient Selling Fee, a dishonoured cheque or unacceptable form of 
remittance; 

 
(ii) reasonable suspicion of fraud or attempted fraud (whether computer related or 

otherwise); 
 

(iii) Ticket fails any security tests of the Licensee; 

(iv) reasonable suspicion of unauthorised use of a Computer Linked Terminal; or 
 

(v) a Malfunction occurring in respect of the Computer Linked Terminal or the Licensee’s 
central processing computer equipment. 

 
(c) The Licensee shall use its best endeavours to notify a Player, whose name and address is known 

to the Licensee, that an Entry has been disqualified and the reason therefore and the Licensee 
shall in respect thereof refund to the Player any Selling Fee paid. Where the Licensee does not 
know of the name and address of a Player the Licensee shall publicise, in a reasonable manner, 
the disqualification of such Entry. 

(d) If an Entry which would otherwise be eligible for a Provisional Prize is disqualified during the 
Provisional Period then the value of the Provisional Prize shall be varied to take into account 
such disqualification. 

(e) Where there is no Provisional Prize winner as a result of a disqualification in accordance with 
Rule 13(d) then: 

 
(i) in the case of a Division 1 Prize and/or Division 2 Prize, the provisions of Rule 10(g)(i) 

and Rule 10(g)(ii) will apply; 
 

(ii) otherwise the value and numbers of winners will be varied in accordance with Rule 
10(g)(iii) to (viii). 
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RULE 14 LIMITATION OF LIABILITY 
 

(a) Nothing in these Rules (including in the following provisions of this Rule 14, which must be read 
subject to this Rule 14(a)): 

 
(i) excludes, restricts, or modifies any guarantee, term, condition, warranty or any right 

or remedy, implied or imposed by any law or legislation which cannot lawfully be 
excluded or limited, including the Australian Consumer Law which contains guarantees 
that protect the purchasers of goods and services in certain circumstances; or 

 
(ii) limits the liability of the Licensee or any Retailer for fraud or wilful misconduct. 

 
(b) The total amount recoverable by the Player in respect of any liability owed to a Player in 

accordance with these Rules is limited as follows: 

 
(i) if the liability relates to an Entry, to the greater of: 

 
(1) the total amount paid by the Player in respect of that Entry; and 

 
(2) if the Player would have won a Prize in respect of that Entry but for the events 

giving rise to the liability, the amount of such Prize; and 

 
(ii) in all other cases, $10,000. 

 
(c) By entering a Game of Set for Life or a Game of Promotional Set for Life a Player acknowledges 

that they have entered into an agreement with the Licensee and, where the Entry is purchased 
from a Retailer, the Retailer and agrees to be bound by the provisions of these Rules which 
subsist for the benefit of the Licensee, Directors, the Chief Executive Officer, the Retailer and all 
Employees thereof. 

 
(d) The Licensee will have no responsibility or liability to a Player in respect of an Entry until a Ticket 

is issued to that Player in accordance with these Rules. 
 

(e) The Licensee, Directors, the Chief Executive Officer, each and every Retailer, and each and every 
Employee or agent of the Licensee or a Retailer, shall have no liability to a Player or any person 
for or in respect of any failure, disruption or malfunction of Computer Linked Terminals, 
electrical power, telecommunications links or computers resulting in loss or corruption of 
information retained on any Computer Records held by the Licensee except to the extent the 
loss or corruption was caused by the fraud or wilful misconduct of such person. 

 
(f) The Licensee, Directors, the Chief Executive Officer, each and every Retailer, and each and every 

Employee of the Licensee, shall have no liability for any consequence of interference with or 
interruption to any Game of Set for Life or Game of Promotional Set for Life due to fire, storm, 
flood, riot, civil commotion, strike, failure or disruption of electrical power supply or 
telecommunications or other cause not within the reasonable control of such person. 
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(g) In the acceptance and processing of any Entry Coupon or Automatic Entry culminating in the 
issue of a Ticket or a ticket in a Game of Promotional Set for Life, a Retailer shall for all purposes 
be the agent of a Player and not the agent of the Licensee or the Chief Executive Officer. 

(h) In the cancellation of a Ticket, the processing of a Prize claim form, the submission of a Prize 
claim form to the Licensee and the payment of a Prize, a Retailer shall at all times and for all 
purposes be the agent of a Player and not the agent of the Licensee or the Chief Executive 
Officer. 

 
(i) Notwithstanding the provisions of Rule 14(d)in the acceptance of Commission in respect of an 

Entry by a Retailer on behalf of the Licensee, the Retailer shall for this purpose be the agent of 
the Licensee and not the agent of the Player. 

(j) The State of New South Wales, the Crown in right of that State, the Government of that State, 
the Minister, their successors and the employees and agents of each and every one of them shall 
have as ample protection from liability in respect of their acts and omissions (whether arising 
from, or contributed to by, negligence or otherwise) and the acts, omissions and contingencies 
the subject of Rules 14(a) to 14(i) inclusive as those protected by said Rules. 
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RULE 15 AGREEMENTS RELATING TO A GAME OF PROMOTIONAL SET FOR LIFE 
 

The Licensee may enter into agreements or arrangements, subject to the provisions of the Act, with 
other persons or bodies for the purpose of promoting any Game of Promotional Set for Life. 
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SCHEDULE 1 SELLING FEES PAYABLE FOR THE GAME OF SET FOR LIFE THAT APPLY TO RETAILERS 
(OTHER THAN RESELLERS) 

The Selling Fee, Subscription and Commission payable for a Weekly Entry are the amounts payable 
for that Entry Type outlined in this Schedule 1, multiplied by the number of weeks that the Entry is 
entered into. 

 

Entry Type (Game 
Panels) 

Equivalent 
Standard Games 
for a Weekly Entry 

 
Selling Fee 

 
Subscription 

 
Commission 

2 14 $11.00 $9.80 $1.20 

3 21 $16.50 $14.70 $1.80 

4 28 $22.00 $19.60 $2.40 

5 35 $27.50 $24.50 $3.00 

6 42 $33.00 $29.40 $3.60 

7 49 $38.50 $34.30 $4.20 

8 56 $44.00 $39.20 $4.80 

9 63 $49.50 $44.10 $5.40 

10 70 $55.00 $49.00 $6.00 

11 77 $60.60 $53.90 $6.70 

12 84 $66.00 $58.80 $7.20 

13 91 $71.60 $63.70 $7.90 

14 98 $77.10 $68.60 $8.50 

15 105 $82.60 $73.50 $9.10 

16 112 $88.00 $78.40 $9.60 

17 119 $93.60 $83.30 $10.30 

18 126 $99.10 $88.20 $10.90 

19 133 $104.60 $93.10 $11.50 

20 140 $110.10 $98.00 $12.10 

21 147 $115.60 $102.90 $12.70 

22 154 $121.10 $107.80 $13.30 

23 161 $126.60 $112.70 $13.90 

24 168 $132.10 $117.60 $14.50 

25 175 $137.60 $122.50 $15.10 

26 182 $143.05 $127.40 $15.65 

27 189 $148.55 $132.30 $16.25 

28 196 $154.10 $137.20 $16.90 

29 203 $159.60 $142.10 $17.50 

30 210 $165.10 $147.00 $18.10 

31 217 $170.60 $151.90 $18.70 
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Entry Type (Game 
Panels) 

Equivalent 
Standard Games 
for a Weekly Entry 

 
Selling Fee 

 
Subscription 

 
Commission 

32 224 $176.10 $156.80 $19.30 

33 231 $181.60 $161.70 $19.90 

34 238 $187.10 e166.60 $20.50 

35 245 $192.60 $171.50 $21.10 

36 252 $198.10 $176.40 $21.70 

37 259 $203.60 $181.30 $22.30 

38 266 $209.10 $186.20 $22.90 

39 273 e214.60 $191.10 $23.50 

40 280 $220.10 $196.00 $24.10 

41 287 $225.60 $200.90 $24.70 

42 294 $231.10 $205.80 $25.30 

43 301 $236.60 $210.70 $25.90 

44 308 $242.10 e215.60 $26.50 

45 315 $247.60 $220.50 $27.10 

46 322 $253.10 $225.40 $27.70 

47 329 $258.65 $230.30 $28.35 

48 336 $264.15 $235.20 $28.95 

49 343 $269.65 $240.10 $29.55 

50 350 $275.10 $245.00 $30.10 
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SCHEDULE 2  SELLING FEES PAYABLE FOR THE GAME OF SET FOR LIFE THAT APPLY TO RESELLERS 
 

The Selling Fee, Subscription and Commission payable for a Weekly Entry are the amounts payable 
for that Entry Type outlined in this Schedule 2, which may be subject to an Ancillary Fee, multiplied 
by the number of weeks that the Entry is entered into. 

 

Entry Type (Game 
Panels) 

Equivalent 
Standard Games 
for a Weekly Entry 

 
Selling Fee* 

 
Subscription 

 
Commission 

2 14 $10.70 $9.80 $0.90 

3 21 $16.05 $14.70 $1.35 

4 28 $21.40 $19.60 $1.80 

5 35 $26.80 e24.50 $2.30 

6 42 $32.15 $29.40 $2.75 

7 49 $37.50 $34.30 $3.20 

8 56 $42.85 $39.20 $3.65 

9 63 $48.20 $44.10 $4.10 

10 70 $53.55 $49.00 $4.55 

11 77 $58.90 $53.90 $5.00 

12 84 $64.25 $58.80 $5.45 

13 91 $69.60 $63.70 $5.90 

14 98 $75.00 $68.60 $6.40 

15 105 $80.35 $73.50 $6.85 

16 112 $85.70 $78.40 $7.30 

17 119 $91.05 $83.30 $7.75 

18 126 $96.40 $88.20 $8.20 

19 133 $101.75 $93.10 $8.65 

20 140 $107.10 $98.00 $9.10 

21 147 $112.45 $102.90 $9.55 

22 154 $117.85 $107.80 $10.05 

23 161 $123.20 $112.70 $10.50 

24 168 $128.55 $117.60 $10.95 

25 175 $133.90 $122.50 $11.40 

26 182 $139.25 $127.40 $11.85 

27 189 $144.60 $132.30 $12.30 

28 196 $149.95 $137.20 $12.75 

29 203 $155.30 $142.10 $13.20 

30 210 $160.65 $147.00 $13.65 

31 217 $166.05 $151.90 $14.15 

32 224 $171.40 $156.80 $14.60 
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Entry Type (Game 
Panels) 

Equivalent 
Standard Games 
for a Weekly Entry 

 
Selling Fee* 

 
Subscription 

 
Commission 

33 231 $176.75 $161.70 $15.05 

34 238 $182.10 $166.60 $15.50 

35 245 $187.45 $171.50 $15.95 

36 252 $192.80 $176.40 $16.40 

37 259 $198.15 $181.30 $16.85 

38 266 $203.50 $186.20 $17.30 

39 273 $208.85 $191.10 $17.75 

40 280 $214.25 $196.00 $18.25 

41 287 $219.60 $200.90 $18.70 

42 294 $224.95 $205.80 $19.15 

43 301 $230.30 $210.70 $19.60 

44 308 $235.65 $215.60 $20.05 

45 315 $241.00 $220.50 $20.50 

46 322 $246.35 $225.40 $20.95 

47 329 $251.70 $230.30 $21.40 

48 336 $257.05 $235.20 $21.85 

49 343 $262.45 $240.10 $22.35 

50 350 $267.80 $245.00 $22.80 

 
* The Selling Fee may be subject to an Ancillary Fee in accordance with Rule 7(b). 
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About these Guidelines 

The State Insurance Regulatory Authority (SIRA) is the independent regulator of the NSW Workers 
Compensation, Compulsory Third Party and Home Building Compensation Schemes. 

Context 

Under section 23 of the State Insurance and Care Governance Act 2015, a principal objective of SIRA 
in exercising its functions is to provide for the effective supervision of claims handling and disputes 
arising under NSW workers compensation legislation. 
The Workers Compensation Guidelines (Guidelines) support the administration of the NSW Workers 
Compensation Scheme and are supplemented by Standards of practice (Standards) which outline 
claims administration and conduct expectations for insurers.  
SIRA’s objective in developing the Guidelines and Standards is to improve outcomes in the NSW 
Workers Compensation Scheme by ensuring that clear, consistent, easy to access expectations are 
established. 
SIRA uses the Guidelines, Standards and Customer Service Conduct Principles to hold insurers 
accountable for delivering high standards of service to workers and their families, carers, 
employers and other stakeholders. 

Legislative framework 

The Workers Compensation Act 1987 (1987 Act), the Workplace Injury Management and Workers 
Compensation Act 1998 (1998 Act), and all legislative instruments made pursuant to those Acts 
establish a workplace injury management and workers compensation system in NSW.  
The Personal Injury Commission Act 2020 (PIC Act) establishes the Personal Injury Commission of 
New South Wales. The Personal Injury Commission is a single, independent tribunal that manages 
disputes involving injured workers and road users. The PIC Act also established the Independent 
Review Officer (IRO). The functions of the IRO are set out in Schedule 5 to the PIC Act.  

Purpose 

The Workers Compensation Guidelines (Guidelines) support delivery of the objectives of the Acts 
and Workers Compensation Regulation 2016 (2016 Regulation) by guiding insurers, workers, 
employers, medical and related services providers and other stakeholders and informing them 
about certain requirements for claiming workers compensation in NSW. 

Guideline-making powers 

These Guidelines are made under section 376(1)(c) of the 1998 Act, which empowers SIRA to issue 
guidelines in accordance with specific guideline-making powers throughout the Workers 
Compensation Acts. Each Part of these Guidelines identifies the section or sections of the Acts that 
authorise or require Guidelines to be issued by SIRA. 

Interpretation 

These Guidelines are to be read in conjunction with relevant provisions of the Acts and the 
Regulation and in a manner that supports the system objectives as described in section 3 of the 
1998 Act. 
Words defined in the NSW workers compensation legislation have the same meaning in these 
Guidelines. 

Monitoring 

SIRA will monitor and review compliance with these Guidelines. Compliance and enforcement will 
be undertaken in accordance with SIRA’s Regulatory Framework. 
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Commencement and application 

These Guidelines will take effect and apply from 1 July 2026.  
The Guidelines will apply until SIRA amends, revokes or replaces them in whole or in part.   
These Guidelines replace the Workers Compensation Guidelines dated 1 March 2021.  

Exempt workers 

Most requirements in these Guidelines apply to exempt workers (police officers, paramedics and 
firefighters).  Appendix A: Application to exempt workers provides specific detail on which Parts 
apply.  

Coal miners 

These Guidelines do not apply to coal miners (workers employed in or about a mine).  

Primary psychological injuries 

The Workers Compensation Legislation Amendment Act 2025 and the Workers Compensation 
Legislation (Reform and Modernisation) Act 2026 introduce new eligibility requirements and 
thresholds for workers compensation benefits for primary psychological injuries notified to the 
employer after 1 July 2026. A ‘primary psychological injury’ is defined in new section 8C of the 
1987 Act. Compensation is payable for a primary psychological injury if the primary psychological 
injury is: 
• Caused by a relevant event or a series of relevant events; 
• There is a real and direct connection between the relevant event(s) and employment; and, 
• Employment is the main contributing factor to the primary psychological injury.  
A ‘relevant event’ is defined by new section 8G of the 1987 Act.  
A ‘relevant injury’ (as defined by new section 280AB of the 1998 Act), is a primary psychological 
injury caused by being subjected to ‘relevant conduct’. Under that section, ‘relevant conduct’ 
means bullying, sexual harassment, racial harassment or excessive work demands.  
Requirements set out in the Guidelines that do not apply to new primary psychological injuries or to 
relevant injuries are clearly identified. 
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1. Part 1: Initial notification of injury 

Part 1 does not apply to primary psychological injuries caused by being subjected to bullying, 
sexual harassment, racial harassment and excessive work demands (‘relevant injuries’). 

1.1. Initial notification of injury 

Section 266 of the 1998 Act provides that initial notification to an insurer of an injury to a worker 
means the first notification of the injury that is given to the insurer, in the manner and form 
required by the Guidelines, by the worker or the employer or by some other person (for example, a 
medical practitioner, legal representative or insurance broker) acting for or on behalf of the worker 
or the employer. 
Notifications can be written (including online or by email) or verbal (including by phone). 

Table 1.1 Required information for the initial notification of injury 

The following information is required to be provided to the insurer in order for there to be an initial 
notification of injury: 

Category  Required information  

Worker • Name  
• Contact details (including a phone number and postal address)  

Employer  • Business name  
• Business contact details  

Treating doctor 
(where known)  

• Name  
• Name of medical centre or hospital (if known)  

Injury  • Date of the injury or the period over which the injury emerged 
• Time of the injury 
• Description of the injury 
• Description of how the injury happened 
• Whether any medical treatment is required 
• Whether the injury has caused any partial or total incapacity for work 

and loss of income 

Notifier • Name 
• Relationship to the worker or employer 
• Contact details (including phone number and postal address) 

Primary 
psychological injury  

• Nomination of one or more of the following relevant events as 
the cause of the injury: 

o being subjected to violence or a threat of violence 
o being subjected to indictable criminal conduct 
o witnessing a traumatic incident happen 
o witnessing a dead or seriously injured person at the 

scene following a traumatic incident  
o death of a person in the worker’s care from a traumatic 

incident 
o experiencing vicarious trauma 
o being subjected to bullying 
o being subjected to sexual harassment 
o being subjected to racial harassment 
o being subjected to excessive work demands. 
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Note: All relevant events (whether or not relevant conduct) are included in Table 1.1 above to 
provide for circumstances where a primary psychological injury is caused by more than one type of 
relevant event.   
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2. Part 2: Provisional liability  

Part 2 does not apply to primary psychological injuries caused by being subjected to bullying, 
sexual harassment, racial harassment and excessive work demands (‘relevant injuries’). 

2.1. Delaying provisional weekly payments 

Once the insurer has received an initial notification of injury it must:  

• start provisional payments within seven calendar days unless there is a reasonable excuse 
not to or 

• delay starting provisional weekly payments by issuing a reasonable excuse within seven days 
or  

• determine liability.  

Section 267(2) of the 1998 Act allows the Guidelines to define what a ‘reasonable excuse’ may be. 
A reasonable excuse may apply to provisional weekly payments but not to provisional medical 
payments. 

Table 2.1 Reasonable excuses for not starting provisional weekly payments 

The insurer has a reasonable excuse for not starting provisional weekly payments if any of the 
following apply: 

Excuse  Reason  

There is insufficient 
medical information  

The insurer does not have enough medical information to establish 
that there is an injury, as a workers compensation certificate of 
capacity (or other medical information certifying that a work-related 
injury has occurred) has not been provided.  
If a certificate of capacity or other medical information is provided 
and includes a clear diagnosis, the claim cannot be reasonably 
excused using this reason. 
Note: Insurers are to use discretion for workers in remote areas if 
access to medical treatment is not readily available. 

The injured person is 
unlikely to be a worker  

The person cannot verify they are a worker. 
or  
The employer can verify that they are not a worker. 
If there is any doubt that someone is a worker under NSW workers 
compensation law, the insurer must verify that person’s status. 
Information that confirms this may include, but is not limited to: 
• the employer agreeing to the worker’s status 
• the worker’s payroll number 
• a current payslip or a bank statement with regular employer 

payments 
• a contract of employment or services. 

The insurer is unable to 
contact the worker  

The insurer has not been able to contact the worker after at least: 
• two attempts by phone (made at least a day apart)  
and 
• one attempt in writing (which may include an attempt by email). 
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Excuse  Reason  

The worker refuses 
access to information  

The worker will not agree to the release or collection of personal or 
health information relevant to the injury sufficient to determine 
provisional liability. 

The injury is not work 
related  

The insurer has information that: 
• the worker did not receive an injury which is compensable under 

the NSW workers compensation law, or 
• strongly indicates that compensation for an injury may not be 

payable under NSW workers compensation law. 
If the employer believes the injury is not work-related, they are to 
provide the insurer with any supporting evidence they have, such as: 
• medical information that the condition already existed and has 

not been aggravated by work 
• factual information that the injury did not arise from or during 

employment. 
Note: Suspicion, innuendo, anecdotes or unsupported information 
from any source, including the employer, is not acceptable. 

There is no requirement 
for weekly payments  

Based on the information received as part of the notification of injury 
or otherwise obtained by the insurer, the insurer is reasonably 
satisfied there is no requirement for weekly payments, for example 
because the injury has not resulted in any incapacity or loss of 
earnings. 

The injury is notified 
after two months  

The notice of injury is not given to the employer within two months of 
the date of injury. 
Note: This reason cannot be used if the acceptance of liability is 
likely and provisional payments will be an effective way to manage 
the injury. 

Where applicable, prior to deciding not to commence provisional weekly payments on the basis of a 
reasonable excuse, the insurer is to attempt to resolve the reasonable excuse. 

2.2. Provisional liability for medical expenses  

Section 280 of the 1998 Act allows the Guidelines to specify the amount up to which an insurer can 
provisionally accept liability for medical expenses relating to a work-related injury. 
An insurer can accept liability for medical expenses on a provisional basis and pay up to $10,000 
before being required to make a formal determination of liability. 
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3. Part 3: Making a claim  

Part 3  
• applies to physical injuries; 
• applies to primary psychological injuries (except part 3.1); and 
• does not apply to primary psychological injuries caused by being subjected to bullying, 

sexual harassment, racial harassment and excessive work demands (‘relevant injuries’) 
(Part 8A, Division 2 of the 2016 Regulation provides for requirements related to making a 
relevant injury claim). 

Section 260(2) of the 1998 Act allows the Guidelines to make provision for or with respect to 
certain matters in connection with the making of a claim, including: 
• the form and manner in which a claim is to be made 
• the means by which a claim may be made 
• the information that a claim is to contain 
• requiring specified documents and other material to be included with a claim.  
• Section 261 of the 1998 Act provides for the time within which a claim for compensation must 

be made. 

3.1. Required information to make a claim 

Part 3.1 does not apply to primary psychological injuries. Clause 42E of the 2016 Regulation 
provides for the evidence a worker must give for a claim in relation to a primary psychological 
injury. 

Table 3.1 Required information to make a claim 

A claim for compensation must provide the insurer with the following information: 

Category  Required information  

Worker • Name  
• Contact details (including a phone number and postal address) 

Employer  • Business name  
• Business contact details 

Treating doctor • Name  
• Contact details  

Witnesses (only required 
if the incident was 
witnessed, the witness 
was known to the person 
making a claim, and the 
witness was available to 
provide a statement) 

• Name 
• Contact details  
• Details to identify any witnesses known to the worker 
• Witness statements 

Injury  • Description of the injury  
• Description of how the injury happened 

Supporting information • Documentation for medical expenses and other losses the worker 
is claiming  
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3.2. Requirement for a claim form 

Workers can complete and submit a claim form to an insurer at any time, subject to the time limits 
outlined in the 1998 Act. Claim forms are available from the SIRA website or insurers may have 
their own claim form.  
A claim form is not required to be submitted to make a claim, unless: 
• a reasonable excuse notice has been issued, the worker is seeking weekly payments of 

compensation and the reasonable excuse is still relevant,  
• compensation is likely to be claimed beyond the provisional liability limits and the insurer 

determines that there is insufficient information to determine ongoing liability, or 
• the injury is a relevant injury.* 
The insurer can waive the requirement for a worker to submit a claim form if they determine they 
have enough information to accept liability. 
* Claim requirements for relevant injuries are provided in Part 8A, Division 2 of the 2016 Regulation.  

3.3. Signed authority 

Section 260(3) of the 1998 Act allows the Guidelines to require that a claim be accompanied by a 
form of authority signed by the worker.  

The insurer may require the worker to provide a signed authority so providers of medical and 
hospital treatment or workplace rehabilitation services can give the insurer relevant 
information relating to the compensable injury.  

Information relevant to the worker’s injury includes: 
• the treatment or service provided, or 
• the worker’s medical condition, or 
• treatment relevant to the claim. 
This authority is included in the claim form available on the SIRA website. Alternatively, the insurer 
can use its own form. 

3.4. Incomplete claim 

Section 260(7) of the 1998 Act allows the Guidelines to require an insurer to notify a worker of a 
failure to comply with a requirement for making a claim.  
If the insurer receives an incomplete claim or a claim that does not otherwise meet the 
requirements of these Guidelines, the insurer must notify the worker.** Written notification of an 
incomplete claim must be given to the worker (and legal representative, if the worker is 
represented) within 3 business days of receiving the incomplete claim, specifying the additional 
information needed. 
** Clause 42G of the 2016 Regulation specifies requirements for insurers that receive an 
incomplete relevant injury claim.  
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4. Part 4: Compensation for medical, hospital, and rehabilitation 
expenses  

4.1. Accessing treatment without pre-approval 

Medical, hospital and rehabilitation expenses will be paid where the treatment or service: 
• meets the definitions described in section 59 of the 1987 Act 

• takes place while the worker is entitled to receive compensation for medical, hospital and 
rehabilitation expenses 

• is  reasonably necessary, and 
• is pre-approved by the insurer (unless the treatment or service is exempt from pre-approval – 

see below). 
Section 60(2A) of the 1987 Act allows the Guidelines to specify the types or classes of treatment 
or services that are exempt from the requirement for prior insurer approval. Tables 4.1 and 4.2 
specify the reasonably necessary treatments and services the worker can receive without pre-
approval from the insurer. 

Table 4.1 Reasonably necessary treatments and services available without pre-approval from the 
insurer 

Treatment Expense Timeframe from 
date of injury  

Initial treatment Initial treatment Within 48 hours 

Nominated treating 
doctor 

Consultation or case-conferencing for the injury, 
apart from home visits 

Ongoing 

Treatment during consultation Within one month  

Public hospital Services provided in the emergency department 
for the injury 

Ongoing  

Further services after receiving treatment at the 
emergency department for the injury 

Within one month 

Medical specialists  If referred by the nominated treating doctor, any 
consultation and treatment during consultations 
for the injury. Referrals for diagnostic tests must 
meet the Medicare Benefits Schedule criteria.  
Note: Medical specialist means a medical 
practitioner recognised as a specialist by the 
Australian Health Practitioner Regulation 
Agency and remunerated at specialist rates 
under Medicare. 

Within three 
months  

Diagnostic 
investigations 

If referred by the nominated treating doctor for 
the injury:  
• any plain x-rays 

Within two weeks  

If referred by the nominated treating doctor, and 
the worker has been referred to a medical 
specialist for further injury management: 
• ultrasounds and CT scans 
• MRIs 

Within three 
months  
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Treatment Expense Timeframe from 
date of injury  

Note: General Practitioners must satisfy the 
Medicare Benefits Schedule criteria when 
making a referral for an MRI. 

If referred by the treating medical specialist for 
the injury, any diagnostic investigations 

Within three 
months 

Pharmacy  Dispensed prescription drugs and over-the-
counter pharmacy items prescribed for the injury 
by the nominated treating doctor or medical 
specialist 

Within one month 

Prescription drugs and over-the-counter 
pharmacy items prescribed for the injury and 
dispensed through the Pharmaceutical Benefits 
Scheme (PBS) 

Ongoing  

Table 4.2 Other reasonably necessary treatments and services available without pre-approval 
from the insurer 

Treatment  Expense  

SIRA-approved allied 
health practitioners1: 

1. Physical 
practitioners 
(physiotherapists, 
osteopaths, 
chiropractors, 
accredited exercise 
physiologists) 

2. Psychological 
practitioners 
(psychologists and 
counsellors) 

Up to 8 consultations if the injury was not previously treated by a 
provider from the same allied health practitioner group (either 1. 
Physical or 2. Psychological) and the treatment begins within three 
months of the injury 

Up to 8 consultations per Allied Health Treatment Request (AHTR) if 
the same practitioner is continuing treatment within three months of 
the injury and: 
• the practitioner sent an AHTR to the insurer, and 
• the insurer did not respond within 5 working days of receiving the 

AHTR. 

Up to 3 consultations if the injury was not previously treated by a 
provider from the same allied health practitioner group (either 1. 
Physical or 2. Psychological) and the treatment begins more than three 
months after the injury. 

One consultation with the same practitioner if the practitioner 
previously treated the injury more than 3 months ago. This is 
considered a new episode of care. 

One consultation with a different practitioner if the injury was 
previously treated by a provider from the same allied health 
practitioner group (either 1. Physical or 2. Psychological). 

Up to 2 hours per practitioner for case conferencing that complies 
with the applicable Fees Order. 

Up to $110 over the entirety of a worker’s claim for a single injury for 
reasonable incidental expenses (such as strapping tape, resistance 
band, exercise putty, disposable electrodes and walking sticks). 

 
1 AHPs which meet the requirements of SIRA’s Approval Framework under s 60(2C). 
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Treatment  Expense  

Interim payment 
direction 

Any treatment or service under an interim payment direction from the 
President (or delegate) of the Personal Injury Commission as outlined 
in section 297 of the 1998 Act. 

Commission 
determination 

Any disputed treatment or service the Personal Injury Commission has 
determined must be paid. 

Permanent impairment 
medical certificate 

Permanent impairment medical certificate or report, and any 
associated examination, taken to be a medical or related treatment 
under section 73(1) of the 1987 Act. 

Hearing needs 
assessment 

The initial hearing needs assessment where the: 
• hearing service provider is approved by SIRA, and 
• nominated treating doctor has referred the worker to an ear, nose 

and throat medical specialist, to assess if the hearing loss is work-
related and, if applicable, the percentage of binaural hearing loss. 

Note: Hearing needs assessment includes: 
• obtaining a clinical history 
• hearing assessment as per Australian/New Zealand Standard 

1269.4:2014 
• determination of communication goals 
• recommendation of hearing aid, and  
• clinical rationale for hearing aid. 

4.2. Determining reasonably necessary treatment  

Before approving or paying for a medical, hospital or rehabilitation treatment or service, an insurer 
will determine, based on the facts of each case, whether the treatment or service is, as a result of 
an injury, reasonably necessary. 
Section 60(2C)(a) of the 1987 Act allows for the Guidelines to set rules for determining whether 
medical or related treatment, as defined by section 59 of the 1987 Act, is reasonably necessary. 
When considering the facts of the case, the insurer is to understand that: 
• what is determined as reasonably necessary for one worker may not be reasonably necessary 

for another worker with a similar injury 
• reasonably necessary does not mean absolutely necessary 
• although evidence may show that a similar outcome could be achieved by an alternative 

treatment, it does not mean that the treatment recommended is not reasonably necessary. 
In most cases, the points above should be enough for an insurer to determine what is reasonably 
necessary treatment. 
If the insurer remains unclear on whether a treatment is reasonably necessary, then the following 
factors may be considered: 
• the appropriateness of the particular treatment 
• the availability of alternative treatment 
• the cost of the treatment 
• the actual or potential effectiveness of the treatment 
• the acceptance of the treatment by medical experts. 

4.3. Qualifications and requirements for treatment or service providers 

Section 60(2C)(e) of the 1987 Act states that the Guidelines may specify the qualifications or 
experience required in order to be appropriately qualified to provide treatment or service to a 

[NSWGG-2026-252-8] NSW Government Gazette 26 June 2026

https://pi.nsw.gov.au/
https://www.legislation.nsw.gov.au/#/view/act/1998/86/chap7/part5/div2/sec297
https://www.legislation.nsw.gov.au/#/view/act/1987/70/part3/div4/sec73
https://www.legislation.nsw.gov.au/#/view/act/1987/70/part3/div3/sec60
https://www.legislation.nsw.gov.au/#/view/act/1987/70/part3/div3/sec60


 
 

 

15 

worker. This includes mandating SIRA approval or accreditation for providers operating in the NSW 
workers compensation system. 
Services provided by a physiotherapist, chiropractor, osteopath, exercise physiologist, psychologist 
and counsellor can only be provided by an allied health provider that is approved by SIRA in 
accordance with the Guidelines for approval of treating allied health practitioners. These services 
require the submission of an Allied Health Treatment Request (AHTR) in accordance with those 
guidelines. The AHTR form can be found on SIRA’s website. Note: an AHTR is optional for 
practitioners treating workers with a severe injury. 
Assessment, diagnosis and treatment of hearing impairment loss injury are to be conducted by an 
ear nose and throat (ENT) specialist. 
Subsequent services in relation to the provision of hearing aids can only be delivered by a SIRA-
approved hearing service provider in accordance with the Hearing Services Provider Approval 
Framework. 

4.4. Domestic assistance care plan 

Section 60AA(1)(d) of the 1987 Act allows the Guidelines to provide for the making of a domestic 
assistance care plan.  

Within 21 days of receiving a claim for domestic care, the insurer must establish a care plan with 
the worker and medical practitioner, based on what it accepts as reasonably necessary for the 
worker.  

The domestic assistance care plan must clearly state the: 
• task(s) it covers 
• service provider’s name 
• number of hours and frequency of assistance 
• start and end dates for which the assistance is approved  
• cost or rate payable for the assistance 
• total cost for the duration of service  
• need for the domestic assistance recommended and how this relates to the worker’s injury. 

4.5. Verifying gratuitous domestic assistance 

Gratuitous domestic assistance is domestic assistance provided to a worker for which the worker 
has not paid and is not liable to pay. 
Payment for gratuitous domestic assistance is only to be made if those costs and the provision of 
the assistance is properly verified. 
Section 60AA(5)(b) allows the Guidelines to specify how the performance of domestic assistance 
services is to be verified.  

People providing gratuitous domestic assistance can claim compensation directly from the 
insurer. To do this, they must provide information to demonstrate that they have lost income or 
foregone employment to provide the domestic assistance.  

Information to verify the provision of domestic assistance might include: 
• pay slips showing fewer hours of overtime or of casual work, with a supporting letter from their 

employer 
• evidence that they have moved from full-time to part-time work 
• a certified copy of a letter of resignation or termination, giving reasons. 
The amount of lost income or foregone employment is not relevant to the amount of compensation 
that may be provided to the person. 
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The provider of gratuitous domestic assistance is to be paid a proper and reasonable amount for 
the services provided. 

4.5.1. Verifying and approving payment for gratuitous domestic assistance  

The person providing the assistance may make a claim and the insurer may make a payment for 
eligible services as they are provided.  
Once approved, the insurer must pay the person providing the assistance, not the worker. 
Providers of gratuitous domestic assistance must submit a diary of what they have done before the 
insurer approves and pays compensation. The diary must be signed by both the provider and the 
worker (if the worker is able to do so). 
As a minimum, the diary must include the date, services performed and hours worked. 
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5. Part 5: Work capacity assessment 

A work capacity assessment is an assessment of an injured worker’s current work capacity. 

5.1. Work capacity assessment 

Section 44A(2) of the 1987 Act states that a ‘work capacity assessment’ is to be conducted in 
accordance with the Guidelines. 
A work capacity assessment can be based on available information (such as a certificate of 
capacity), or the insurer may need to gather additional information, for example when the worker 
has some capacity but cannot return to their pre-injury employment. 
The insurer must keep a record of any work capacity assessment in the worker’s file. 

5.2. When to conduct a work capacity assessment 

Work capacity assessments are to be conducted throughout the life of the claim whenever new 
information about the worker’s claim, such as a certificate of capacity, is received. This is a part of 
the normal claims management process. 
These assessments may be based on available information or may require the gathering of 
additional information. 

5.3. Requirement to attend appointments  

Section 44A(5) of the 1987 Act states that an insurer may in accordance with the Guidelines 
require a worker to attend and participate in any appointment that is reasonably necessary for the 
purpose of conducting a work capacity assessment. 
The insurer is required to advise the worker of the date and time of each appointment at least 10 
working days before the appointment, unless otherwise agreed by the worker. The advice must 
include: 
• the location of the appointment 
• the purpose of the appointment and how it may inform the work capacity assessment 
• the information that refusing to attend or failing to properly participate (so that the assessment 

cannot take place), may result in the insurer suspending weekly payments until the assessment 
appointment is completed. 

• that the insurer will meet any reasonable costs incurred by the worker, including wages, travel 
and accommodation expenses. This may include pre-payment of travel and accommodation 
expenses. If the worker is not reasonably able to travel unescorted, this may include expenses 
for the worker’s escort.  

• information on how to contact the insurer to request a change of appointment time or other 
appointment arrangements. 

• Contact information for the Independent Review Officer (IRO).  
The insurer must consider whether the requirement to attend an appointment is reasonable in the 
circumstances.  
Assessments must be conducted in person except in limited or special circumstances. 
Assessments may only be conducted by video consultation if an in-person assessment is not 
required and is approved by the insurer. Each request for assessment to be conducted by video 
consultation will be considered by the insurer on a case-by-case basis.  
• A worker cannot be required by the insurer to attend more than four appointments per work 

capacity assessment. Of these, there cannot be more than: 
• one appointment with the same type of medical specialist (for example, orthopaedic surgeon, 

psychiatrist) 
• one appointment with the same type of healthcare professional (for example, physiotherapist, 

psychologist). 
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If the worker is required to attend an appointment with an independent medical examiner, this must 
be in accordance with Part 7 of these Guidelines.  
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6. Part 6: Injury management consultants 

Section 45A(4) of the 1998 Act allows the Guidelines to provide for the functions of approved injury 
management consultants (IMCs). 
An IMC is a registered medical practitioner experienced in occupational injury and workplace-
based rehabilitation. 
An IMC is a facilitator who helps the nominated treating doctor, worker, insurer, employer and 
other service providers to progress a worker’s recovery at/return to work and optimise health and 
work outcomes. An IMC assesses the situation, examines the worker (if necessary) and discusses 
possible solutions with the relevant parties. The IMC mediates with parties to seek agreement on 
actions and outcomes. IMCs are not responsible for directing treatment of a worker, though they 
may comment on treatment in respect to overcoming barriers to recovery at/return to work. 
An IMC may conduct a file review where a referrer identifies the need for an injury management 
consultation but does not consider it necessary for the IMC to examine the worker. 
An IMCs functions do not include: 

• an opinion on causation or liability 
• undertaking a functional capacity evaluation, or work capacity assessment (as defined in 

section 44A of the 1987 Act) for the insurer. 

6.1. IMC functions relating to the nominated treating doctor 

The IMC must verbally discuss the worker’s fitness for work with the nominated treating doctor. 
The IMC may also discuss the following with the worker’s nominated treating doctor: 
• diagnosis and treatment (if the IMC agrees this is required) to overcome barriers to recovery 

at/return to work 
• suitability of potential work options 
• how the NSW workers compensation system operates 
• the importance of timely, safe and durable recovery at/return to work 
• obtaining agreement on fitness for work, prognosis for recovery and timeframes for the recover 

at work plan. 

6.2. IMC functions relating to the worker 

The IMC may discuss recovery at/return to work with the worker, including: 
• their recovery from the injury 
• their expectations regarding recovery at/return to work 
• the importance of timely, safe and durable return to work, and the potential impact resulting 

from long-term absence from work on the worker’s health 
• relevant aspects of the workers compensation system 
• ways to overcome problems at work which may be delaying the worker’s recovery/return to 

work 
• options for their return to work (including a possible teleconference with the nominated 

treating doctor). 
The IMC may talk to the worker as part of a file review, and/or examine the worker to aid their 
evaluation of the worker’s ability to undertake specific tasks or functions, if this will contribute to 
achieving recovery and return to work outcomes. 
Where a worker has a union-representative involved in their return to work, the IMC will include 
that representative in discussions with the worker, at the worker’s request. 

[NSWGG-2026-252-8] NSW Government Gazette 26 June 2026

https://www.legislation.nsw.gov.au/#/view/act/1998/86/chap3/part2/sec45a


 
 

 

20 

6.3. IMC functions relating to the employer 

The IMC may communicate with the employer to confirm the suitability and availability of identified 
work. Where appropriate, they may also review the workplace to help facilitate appropriate return 
to work solutions. 

6.4. IMC functions relating to other service providers 

The IMC may liaise with other service providers to discuss aspects of the worker’s recovery 
at/return to work. 

6.5. IMC functions relating to the Personal Injury Commission 

A worker or employer can request the Personal Injury Commission (the Commission) to resolve a 
dispute about a failure to comply with obligations imposed by Chapter 3 of the 1998 Act, such as 
return to work obligations of insurers, employers and workers. 
If there is an application to resolve a dispute, the Commission may request an IMC to conduct a 
workplace assessment. 
For further information please refer to the Commission website at www.pi.nsw.gov.au. 

6.6. The IMC report 

The IMC is required to complete a report following a consultation or file review. The report should 
be provided to the referrer within 10 working days of the appointment or file review, or a different 
timeframe if agreed between the parties. 
A copy of the report must be forwarded to the:  
• nominated treating doctor 
• insurer 
• the worker (unless release of the report would pose a serious threat to the life or health of the 

worker or any other person). 
• A copy of the report may also be provided to the employer and any other party, if involved in the 

injury management consultation. 
As a minimum, the report is to include: 
• worker details (name, date of birth, claim number) 
• referrer and reason for referral 
• documents reviewed 
• date of consultation/review, including who attended the consultation (for example, interpreter, 

support person) and whether the consultation was face-to-face or a file review 
• consultation with the nominated treating doctor, including: 

— discussion regarding return to work/fitness for work 

— any other discussions to progress the workers recovery at/return to work and optimise 
health outcomes 

• consultation with the employer, including the availability of suitable work and any other 
relevant issues 

• consultation with any other parties (for example, workplace rehabilitation provider or treatment 
providers) 

• the outcome of discussions 
• consultation with and examination of the worker (where required) 
• an action plan: 
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— summarising the action taken and the agreed outcomes with the parties involved, including 
timeframes and milestones to reach the outcome 

— if agreement is not reached, suggest alternative actions to the referrer (for example, 
referral for an independent medical examination or referral to an approved workplace 
rehabilitation provider). 
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7. Part 7: Independent medical examinations and reports 

An independent medical examination (IME) is an assessment conducted by an appropriately 
qualified and experienced medical practitioner to help resolve an issue in injury or claims 
management. 
An insurer may direct a worker who has given notice of an injury or is receiving weekly payments of 
compensation to attend an IME. 
Section 119(4) of the 1998 Act allows the Guidelines to specify the requirements for arranging an 
IME. 
The mandatory obligations for insurers when they require a worker to attend an IME are outlined 
below. 

7.1. Reason for referral  

A worker can be referred for and required to attend an IME when information from the treating 
medical practitioner(s) is inadequate, unavailable or inconsistent, and the referrer is unable to 
resolve the problem directly with the practitioners. 
Evidence of contact (or multiple attempts to contact) to try to resolve these issues with the 
nominated treating practitioner must be documented on the claim file. 
An IME is appropriate where the information required relates to: 
• diagnosis of an injury reported by the worker 
• determining the contribution of work incidents, duties and/or practices to the injury 
• whether the need for treatment results from the worker’s injury and is reasonably necessary 
• recommendations and/or need for treatment 
• capacity for pre-injury duties and hours 
• the likelihood of and timeframe for recovery 
• capacity for other work/duties (descriptions of such duties are to be provided to the 

independent medical examiner) 
• what past and/or ongoing incapacity results from the injury 
• physical capabilities and any activities that must be avoided. 
The reason for the referral must be documented on the claim file. 
An insurer may also refer a worker for an independent medical examination for the purpose of 
obtaining an assessment of permanent injury (injuries before 01/01/2002) or permanent impairment 
(injuries on and after 01/01/2002) resulting from the injury. 

7.2. Qualified and appropriate independent medical examiners 

Independent medical examiners must be appropriately qualified medical practitioners with the 
expertise to adequately respond to the question(s) outlined in the referral. They must have 
qualifications relevant to the treatment of the worker’s injury. 
If the referral includes a question of causation or treatment, the independent medical examiner is 
to be in current clinical practice or have recently been in clinical practice, or undertake 
professional activities such that they are well abreast of current clinical practice. 

7.2.1. Permanent impairment assessors 

If the referral is for an assessment of permanent impairment, the referral must be to a specialist 
medical practitioner with qualifications, training and experience relevant to the body system being 
assessed. 
The assessor must have successfully completed training and be listed on the SIRA website as a 
trained assessor of permanent impairment with SIRA workers compensation. 
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If there is more than one impairment that requires assessment by different medical specialists, one 
specialist must be nominated as the lead assessor and determine the final amount of whole person 
impairment. 

7.3. Conflict of interest 

The independent medical examiner must not be in a treating relationship with the worker, nor must 
there be any conflict of interest between the medical practitioner and worker or medical 
practitioner and insurer. 
The exception to this is an assessment of permanent impairment, where a worker may be assessed 
by their treating specialist medical practitioner if they are listed for the relevant body system on 
the SIRA website. 

7.4. Special requirements 

The location of the independent medical examiner’s rooms is to be accessible within the worker’s 
travel restrictions as certified by their nominated treating doctor.  
Examinations must be conducted in person except in limited or special circumstances. 
Examinations may only be conducted by video consultation if an in-person assessment is not 
required and is approved by the insurer. Each request for examination to be conducted by video 
consultation will be considered by the insurer on a case-by-case basis. 
If the worker has special requirements relating to gender, culture or language, these are to be 
identified and accommodated. 
The rooms must contain appropriate facilities, including access for people with ambulatory 
difficulties, and accommodate the worker’s specific physical needs. 
Where it is the assessor’s routine practice to record the consultation on audio or video, the worker 
must be informed of this and agree before the appointment is scheduled. If the worker does not 
consent and the independent medical examiner will not proceed without recording the 
consultation, then an alternative independent medical examiner who will not record the 
examination is to be arranged. 
The worker may be accompanied by a person other than their legal representative, however, the 
accompanying person must not participate in the examination and may be required to withdraw 
from the examination if requested. 

7.5. Notification to the worker 

All referrals for IMEs are to be arranged at reasonable times and dates, and with adequate 
notification given to the worker. 
The worker must be advised in writing at least 10 working days before the examination takes place. 
Additional notice should be considered for rural/regional workers. 
If a shorter time is required because of exceptional and unavoidable circumstances (for example a 
need to consider an urgent request for treatment), the reduced timeframe must be agreed to by all 
parties. 
The written advice to the worker must include: 
• the specific reason for the examination 
• an explanation of why information from the treating medical practitioner(s) or author of the 

assessment report to the insurer’s enquiry was inadequate, inconsistent or unavailable 
• date, time and location of the appointment 
• name, specialty and qualifications of the independent medical examiner 
• contact details of the independent medical examiner’s offices and appropriate travel directions 
• the likely duration of the examination 
• what to take to the appointment (for example, x-rays, reports of investigations/tests, 

comfortable clothing to enable an appropriate examination to be conducted) 
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• information that the worker may be accompanied by a person other than their legal 
representative, however, the accompanying person must not participate in the examination and 
may be required to withdraw from the examination if requested 

• advice when it is the independent medical examiner’s routine practice to record the 
examination on audio or video; and that the worker must either consent to or decline this before 
the examination. The recording is only to proceed if the worker consents. 

• advice that the insurer will meet any reasonable costs incurred by the worker, including wages, 
travel and accommodation. This may include pre-payment of travel and accommodation 
expenses. If the worker is not reasonably able to travel unescorted, this may include expenses 
for the worker’s escort. 

• advice that a failure to attend the examination or an obstruction of the examination may lead to 
a suspension of: 

— weekly compensation, and/or 

— the right to recover compensation under the 1987 Act. 

• advice that the worker can request a copy of the report as well as documents that were 
provided to the IME 

• advice that their nominated treating doctor will be provided with a copy of the examination 
report 

• advice that the workers compensation legislation gives the worker or a nominee a right to a 
copy of any report relevant to a decision made by a referrer to dispute liability for or reduce 
compensation benefits 

• what to do if the worker does not believe the examination is reasonable 
• what to do if the worker has a complaint about the conduct of the independent medical 

examiner  

7.6. Further independent medical examinations 

Subsequent IMEs must meet the reasons for referral for an independent medical examination and 
can only be conducted in the following situations: 
• the employer/insurer has evidence that the worker’s injury has significantly changed or 

resolved, or 
• the employer/insurer has a request for, or evidence of, a material change or need for material 

change in the manner or type of treatment, or 
• the worker makes a claim for permanent impairment or work injury damages, or 
• the worker requests a review after receiving a notice (issued under section 78 of the 1998 Act) ) 

and includes additional medical information that the employer/insurer is asked to consider, or 
• the last IME was unable to be completed, or 
• it has been at least six months since the last IME required by the employer/insurer, or 
• the referrer can provide significant reasoning for the need for a referral in a shorter timeframe. 

This reasoning must be documented in the claim file and provided in the written advice to the 
worker regarding the referral. 

Subsequent IMEs must be with the same independent medical examiner unless: 
• that examiner has ceased to practise (permanently or temporarily) 
• the specialty required to assess the injury has changed 
• they no longer practise in a location convenient to the worker, or  
• both parties agree that a different medical practitioner is required 
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7.7. Unreasonable request 

The insurer must consider whether the requirement to attend an IME is reasonable in the 
circumstances.  
If the worker considers the requirement to attend an IME unreasonable, they are to advise the 
insurer of the reasons for their objection. 
The insurer must consider this objection and advise the worker of their decision following this 
consideration. This advice must include contact information for the Independent Review Office 
(IRO). Benefits are not to be affected prior to adequate written notice being received by the worker. 
Any decision to suspend payment of weekly compensation can only be made after the worker has 
had an opportunity to comply with a reasonable request. This decision must be made on the basis 
of sound evidence, and the worker must be advised in writing of the reasons for the suspension and 
what they must do for weekly payments to be reinistated. 
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8. Part 8: Lump sum compensation 

8.1. Relevant particulars about a claim 

Section 282(1) of the 1998 Act states that ‘the relevant particulars about a claim’ are full details 
that enable the insurer (as far as practicable) to make a proper assessment of the claimant’s 
entitlement. Section 282(1)(g) allows these Guidelines to specify any further relevant particulars 
about a claim. 

8.1.1. For injuries received on or after 1 January 2002  

A claim for lump sum compensation must be accompanied by a report from a permanent 
impairment assessor listed on the SIRA website, for the body system(s) being assessed. 
The assessor’s report must include: 
• a statement about whether the condition has reached maximum medical improvement 
• an assessment of the part or system of the body being assessed including the percentage of 

permanent impairment in line with the NSW Workers Compensation Guidelines for the Evaluation 
of Permanent Impairment (version current at the time of the assessment) 

• where the claim relates to hearing loss, a copy of the audiogram used for the medical report. 

8.1.2. For injuries received before 1 January 2002 

A claim for lump sum compensation must include: 
• the percentage of loss or impairment of an injury described in the Table of disabilities (see the 

Workers Compensation Benefits Guide available on the SIRA website) 
• a medical report from a medical practitioner supporting the amount of loss or impairment 

claimed 
• if the claim relates to hearing loss, a copy of the audiogram used for the medical report. 
 
  

[NSWGG-2026-252-8] NSW Government Gazette 26 June 2026

https://www.legislation.nsw.gov.au/#/view/act/1998/86/chap7/part3/div4/sec282
https://www.sira.nsw.gov.au/information-search/permanent-impairment-assessors
https://www.sira.nsw.gov.au/resources-library/workers-compensation-resources/publications/health-professionals-for-workers-compensation/workers-compensation-guidelines-for-the-evaluation-of-permanent-impairment
https://www.sira.nsw.gov.au/resources-library/workers-compensation-resources/publications/health-professionals-for-workers-compensation/workers-compensation-guidelines-for-the-evaluation-of-permanent-impairment
file:///C:%5CUsers%5CHaJenni%5CNSWGOV%5CSIRA%20WHBCR%20-%20SDPP%20-%20Documents%5CRegulatory%20Instruments%5CWorkers%20Compensation%20Guidelines%5C2026%20Reform%20changes%5Csira.nsw.gov.au%5Cresources-library%5Cworkers-compensation-resources%5Cpublications%5Cworkers-and-claims%5Cworkers-compensation-benefits-guide


 
 

 

27 

9. Part 9: Commutation of compensation   

9.1. Compensation not to be commuted for catastrophic injuries 

The effect of section 87EAA of the 1987 Act is that a liability for medical, hospital and 
rehabilitation expenses compensation cannot be commuted to a lump sum for workers with a 
catastrophic injury. 
An injury is a catastrophic injury if it meets the criteria for one or more kinds of injury specified 
below. 

9.1.1. Spinal cord injury 

A spinal cord injury is an acute traumatic lesion of the neural elements in the spinal canal (spinal 
cord and cauda equina) resulting in permanent sensory deficit, motor deficit and/or bladder/bowel 
dysfunction. There must be permanent neurological deficit resulting from the spinal cord injury. 

9.1.2. Brain injury 

A traumatic brain injury is an injury to the brain, usually with an associated diminished or altered 
state of consciousness that results in permanent impairments of cognitive, physical and/or 
psychosocial functions. 
Criteria for brain injury 

a. The duration of Post Traumatic Amnesia (PTA) is greater than one week. If PTA assessment 
is not available or applicable, there must be evidence of a very significant impact to the 
head causing coma for longer than one hour, or a significant brain imaging abnormality, and 

b. a score of five or less on any of the items on the FIM™ or WeeFIM® due to the brain injury. 

9.1.3. Amputations 

There are multiple amputations of the upper and/or lower extremities, meaning that there is more 
than one of the following types of amputation at or above the level of: 

a. a ‘short’ transtibial or standard transtibial amputation, as defined by the loss of 50 per cent 
or more of the length of the tibia. This includes all other amputations of the lower extremity 
(such as knee disarticulation or transfemoral amputation) above this level 

b. a thumb and index finger of the same hand, at or above the first metacarpophalangeal joint. 
This includes all other amputations of the upper extremity (such as below-elbow or above-
elbow amputation) above this level. 

The worker has had one of the following types of amputation: 
c. forequarter amputation (complete amputation of the humerus, scapula and clavicle) or 

shoulder disarticulation 
d. hindquarter amputation (hemipelvectomy by trans-section at sacroiliac joint, or partial 

pelvectomy) 
e. hip disarticulation (complete amputation of the femur) 
f. ‘short’ transfemoral amputation as defined by the loss of 65 per cent or more of the length 

of the femur 
g. brachial plexus avulsion or rupture resulting in partial or total paralysis, or 
h. an equivalent impairment to any of the injuries described in (c) to (g) above 

Equivalent impairment means the functional equivalent to an amputation, resulting from an injury 
such as (but not limited to) brachial plexus avulsion or rupture, where paralysis exists and 
movement in the paralysed limb, or relevant part therefore, is minimal or non-existent due to the 
injury. 
Measurement of the percentage loss of length of the amputated tibia or femur is to be calculated 
using x-ray imaging pre- and post-amputation. Where x-ray imaging is not available, measurement 
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of the contralateral length of the femur is to be compared with the length of the amputated femur 
to measure percentage loss. 
There may be rare circumstances, such as traumatic bilateral transtibial amputation, where 
contralateral tibial length and tibial length prior to amputation is unknown and therefore 
percentage measurement is not applicable. In this case, percentage loss is defined as 50 per cent 
of tibial length calculated from estimated knee height. Estimated knee height is to be calculated 
from the worker’s documented total height prior to the injury. 

9.1.4. Burns 

There are full thickness burns greater than 40 per cent of total body surface area, or 
a. inhalation burns causing long term respiratory impairment, or 
b. full thickness burns to the hand, face or genital area, and 
c. one of the following criteria is met: 
d. a score of five or less on any of the items on the FIM™ or WeeFIM® due to the burns. 

9.1.5. Permanent blindness 

The worker is legally blind, when: 
a. visual acuity on the Snellen Scale after correction by suitable lenses is less than 6/60 in 

both eyes, or 
b. field of vision is constricted to 10 degrees or less of arc around central fixation in the better 

eye irrespective of corrected visual acuity (equivalent to 1/100 white test object), or 
c. a combination of visual defects resulting in the same degree of visual loss as that occurring 

in (a) or (b) above. 
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10. Part 10: Pre-injury average weekly earnings 

Part 10 applies to workers injured on or after 21 October 2019.  

10.1. Pre-injury average weekly earnings of apprentices, trainees and young people 

Clause 5(4) of Schedule 3 to the 1987 Act states that the Guidelines may make provision for the 
matters to be taken into account to determine the weekly earnings a worker is likely to have been 
entitled to in a week had the injury not occurred and they had continued in the employment. 
Apprentices, trainees and young people who are entitled to weekly payments must have their pre-
injury average weekly earnings (PIAWE) adjusted at each age or stage after their injury when such 
an increment is due. 
When adjusting the PIAWE, the insurer is to assess against the considerations included in table 10.1. 

Table 10.1 Considerations, in order of priority: 

Consideration  Detail  

The relevant Award or 
Enterprise Bargaining 
Agreement (EBA) 

If the worker is paid in accordance with an Award or EBA then the 
hourly base rate of pay and any applicable penalty rates and 
allowances are to be used. 

A comparable relevant 
Award or EBA  

If the worker is not paid in accordance with an Award or EBA, 
however there is a similar relevant Award or EBA that could apply to 
the worker, this may be used. 

Comparable average 
earnings (where no 
Award or EBA applies to 
the worker)  

A rate can be determined by reference to the average weekly 
amount earned by other persons who have attained the age or stage 
in employment for the performance of similar work as the worker. 
The rate determined is to be based on the date the amount is to be 
applied. 

In addition to the considerations in table 10.1, insurers are to also consider the following in adjusting 
PIAWE for apprentices, trainees and young people:  
• Relevant allowances (if any) that would have been payable to the worker had they not been 

injured. 
• Overtime hours and shift work performed prior to the injury. These should be included at the 

rate applicable at the time any increase in PIAWE is determined. This is to reflect the pattern of 
overtime and shift work prior to injury, as identified when PIAWE is first determined for the 
worker. 

The new PIAWE is calculated to take effect from: 
• with respect to apprentices and trainees, the anniversary from commencement of the workers 

apprenticeship or training, or 
• with respect to young people, each birthday after the workers injury until they reach the age of 

21 years (where an increment is applicable). 

10.2. Determining whether a benefit has been provided and whether the worker is 
entitled to use of the benefit 

Clause 6(4) of Schedule 3 to the 1987 Act states that the Guidelines may make provision for the 
matters to be taken into account to determine whether a benefit has been provided to a worker and 
whether the worker is entitled to the use of that benefit. 
When determining if a benefit has been provided to a worker, an insurer should consider any tax 
reporting records kept by the employer about that worker. An employer is obliged to record the 
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value of fringe benefits provided to their workers for Australian Tax Office reporting purposes. 
They may also have to report the notional value of some benefits which are exempt from fringe 
benefits tax. 
• A worker is considered to have been provided with a benefit if they have use of the benefit at 

the date of the injury. 
Where a  benefit has been provided to a worker for the performance of work by the worker, which 
expressly provides a personal benefit to the worker, it should be included in the worker’s PIAWE 
from the date that the benefit has been relinquished by the worker or withdrawn by the employer 
post-injury. 
The insurer is to consider the following to ascertain whether a worker is entitled to the use of a 
benefit: 
• if a worker continues to have access to the benefit for personal use 
• whether the provision of the benefit/s are specified in the worker’s contract of employment 
• other evidence in writing from the worker and/or the employer 
If a benefit was provided or removed during the relevant earning period, written evidence is to be 
requested from the employer about the change. This is to include the date of effect of the change. 
If a worker has relinquished, or an employer has withdrawn, a benefit post-injury, the insurer is to 
request written evidence from the worker and/or the employer including the date which this took 
effect, to enable the insurer to promptly re-calculate PIAWE. 

10.3. Monetary value of non-monetary benefits 

Schedule 3, clause 7(1)(b) of the 1987 Act states that the Guidelines may specify matters to be 
considered when determining an amount that would reasonably be payable for a non-monetary 
benefit that is not a fringe benefit or not otherwise subject to fringe benefits tax. 
When fringe benefits tax does not apply to a non-monetary benefit (for example, benefits provided 
to employees of most not-for-profit organisations) the insurer must determine a reasonable value 
for that non-monetary benefit. The reasonable value is to be determined as a pre-tax value 
expressed as a weekly amount. 
Insurers are to refer to the following when determining the monetary value of a non-monetary 
benefit: 
• Pay As You Go (PAYG) summaries provided to the worker, or accounting / tax return information 

for working directors 
• the worker’s contract of employment 
• records kept by the employer as to the value of the non-monetary benefit 
• any records kept by the worker 
• Insurers may consider other available information where appropriate to do so.  

10.3.1 Residential accommodation not subject to fringe benefits tax 

If a worker is provided with residential accommodation which is not subject to fringe benefits tax, 
the monetary value is the amount that would reasonably be payable for that accommodation or 
equivalent accommodation in the same area, if it were let on commercial terms, as a weekly rate. 
To establish the value as a weekly rate the insurer is to have regard to relevant real estate guide 
information for rental properties in a similar location and size to that provided to the worker by the 
employer during the relevant earning period.  
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11. Part 11: Information to be made available to workers 

11.1. Approved form of information 

Section 231 of the 1998 Act and clause 39 of the 2016 Regulation require that employers must 
ensure information on the summary of the Act and insurance details is made available to their 
workers. The information to be made available includes:  
• A summary of the requirements on giving notice of an injury  
• A summary of the requirements for making a claim 
• Details of the employer’s workers compensation insurer or a statement that they are self-

insured. 
• Section 231(4) of the 1998 Act states that the Workers Compensation Guidelines may provide 

the form of the information required to be made available.  
• The information must be in writing and in the approved form.  
• The approved form for the purposes of section 231(4) is available for download or printing on 

the SIRA website. Employers may use the approved form or design their own, provided it 
includes the required information. 
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Appendix A: Application to exempt workers 

The following table provides detail on which parts of the Guidelines apply to exempt workers 
(police officers, paramedics and firefighters), including where modified Guidelines apply.   

Guidelines Part Summary and details of application to exempt workers 

Part 1: Initial notification of 
an injury 

Part 1 applies 
• Part 1 applies to exempt workers, except for the requirement 

to nominate the relevant event that caused a primary 
psychological injury.  

Part 2: Provisional liability Part 2 applies 
• Part 2 applies to exempt workers. Exclusions for psychological 

injury in this part do not apply to exempt workers. 

Part 3: Making a claim Part 3 applies 
• Part 3 applies to exempt workers. Exclusions for psychological 

injury in this part do not apply to exempt workers.  

Part 4: Compensation for 
medical, hospital, and 
rehabilitation expenses 

Parts 4.1 and 4.3 do not apply  
Parts 4.2, 4.4 and 4.5 apply  
• Part 4.1 does not apply to exempt workers. There is no 

requirement for exempt workers to seek pre-approval for 
treatment. However, exempt workers are to be made aware 
that treatment and services may not be payable without 
insurer approval. Payment of treatment and services for 
exempt workers must be assessed based on whether the 
treatment or service is required as a result of the injury, is 
considered reasonably necessary and on the provision of 
properly verified costs.  

• Part 4.3 does not apply to exempt workers. Exempt workers 
are not required to use SIRA-approved physiotherapists, 
chiropractors, osteopaths, exercise physiologists, 
psychologists and counsellors.  

Part 5: Work capacity 
assessment 

Part 5 does not apply 
• Work capacity assessments do not apply to exempt workers. 

Part 6: Injury management 
consultants 

Part 6 applies 

Part 7: Independent medical 
examinations and reports 

Part 7 applies 

Part 8: Lump sum 
compensation 

Part 8 applies 
• Part 8.2, in the Workers Compensation Guidelines dated 1 

March 2021, continues to apply to exempt workers. 

Part 9: Commutation of 
compensation 

Part 9 applies 

Part 10: Pre-injury average 
weekly earnings 

Part 10 does not apply 

Part 11: Information to be 
made available to workers 

Not applicable, Part 11 applies to all employers 
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Disclaimer 

This publication may contain information that relates to the regulation of workers compensation insurance, motor accident 
compulsory third party (CTP) insurance and home building compensation in NSW. This publication does not represent a 
comprehensive statement of the law as it applies to particular problems or to individuals, or as a substitute for legal advice.  

SIRA, Level 14-15, 231 Elizabeth Street, Sydney NSW 2000 
Website www.sira.nsw.gov.au 

Catalogue no. SIRA09219  |  ISBN 978-0-7347-4755-6 

© State of New South Wales through the State Insurance Regulatory Authority NSW. This copyright work is licensed under a 
Creative Commons Australia Attribution 4.0 license, http://creativecommons.org/licenses/bynd/4.0/legalcode 
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ASSOCIATIONS INCORPORATION ACT 2009 
 

Cancellation of Registration pursuant to Section 74 
 

TAKE NOTICE that the registration of the following associations is cancelled by this 
notice pursuant to section 74 of the Associations Incorporation Act 2009. 

 
AUSTRALIAN VINTAGE / CLASSIC SPEEDWAY NATIONAL BODY INCORPORATED INC9896813 
BANGALOW ANGLING CLUB INCORPORATED Y2309728 
BLACKTOWN BUNYIP INC Y0131223 
FORBES AND DISTRICT MEALS ON WHEELS ASSOCIATION INC Y1346727 
GREEN GULLY LANDCARE ASSOCIATION INCORPORATED Y1416538 
HAYAT-E-TAYYIBAH SOCIETY INCORPORATED INC2500646 
HERITAGE COLLEGE LAKE MACQUARIE INCORPORATED INC9888581 
NARRANDERA SHOW SOCIETY INC Y0745618 
 
Cancellation is effective as at the date of gazettal. 

Dated this 24th day of June 2026. 

 

Megan Green 
Delegate of the Commissioner  

NSW Fair Trading 
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ASSOCIATIONS INCORPORATION ACT 2009 
 

Cancellation of Registration pursuant to Section 76 
 

TAKE NOTICE that the registration of the following associations is cancelled by 
this notice pursuant to section 76 of the Associations Incorporation Act 2009. 

 
 
NUBRYGYN INN RESTORATION ASSOCIATION INCORPORATED INC1600352 
 
 
 
Cancellation is effective as at the date of gazettal. 
 
Dated this 25th day of June 2026.  
 
 
Megan Green 
Delegate of the Commissioner 
NSW Fair Trading 
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