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 HEALTH SERVICES ACT 1997 
 
 ORDER AMENDING THE SCALE OF FEES 
  FOR HOSPITAL AND OTHER HEALTH SERVICES 
 
PURSUANT to section 69 of the Health Services Act 1997, I, SUSAN PEARCE, Secretary 
of the Ministry of Health, as the duly appointed delegate of the Minister for Health, do by 
this Order hereby amend the currently applying Scale of Fees for hospital services and 
other health services to the extent and in the manner set forth in the Schedule below, to 
take effect on and from 1 August 2026. 
 
Signed at Sydney this the            day of            2026 
  
 

Ms SUSAN PEARCE AM 
Secretary, NSW Health 

 
SCHEDULE 

 
AMENDMENT OF SCALE OF FEES 

 
The Schedule entitled “Scale of Fees” which is attached to the “ORDER FIXING A SCALE 
OF FEES FOR HOSPITAL AND OTHER HEALTH SERVICES” and as in effect at the date 
of this order is amended as follows: 
 
(a)  delete from Part 1.A.4 in its entirety item 1A.4 relating to “Ineligible Patients”, and 

insert instead the following matter:      
 

1A.4. Ineligible Patients 
 

1A.4.1 Work and Student Visa holders whose visa is subject to condition 8501. Visa 
condition 8501 stipulates that the visa holder must maintain adequate arrangements for 
health insurance during their stay in Australia  

Daily Fee $ 
1A.4.1.1 Acute Admitted Inpatient Patient Services – All Hospitals 
 
Public Hospitals - Critical Care 4,900 
Public Hospitals - other than Critical Care 1,950 
 

1A.4.2 Other than Work and Student Visa holders stipulated in 1A.4.1 of this section 
Daily Fee $ 

 1A.4.2.1 Acute Admitted Inpatient Patient Services – All Hospitals 
 
Public Hospitals - Inpatient – Critical Care 7,200 
Public Hospitals - Other Inpatient 2,950 
 
1A.4.2.2  Sub-Acute and Non-Acute Admitted Patient Services. 
 
Public Hospitals 1,706 
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 Public Psychiatric Hospitals        900 
 Other (e.g. Residential Aged Care Facilities)     700  

 
1A.4.3 Dialysis – All Hospitals (per session) 1,100 
 

With the exception of: 
1 A visitor to Australia who holds a temporary entry permit, and who has applied 

for but has not yet been issued with an entry permit granting permanent 
residence. 

2 Residents of Norfolk Island whom are Medicare eligible from 1 July 2016. 
 3 A person who is admitted to a public hospital under the Status Resolution 

Support Service (refer item 1A.8.). 
4 Persons entitled to free public hospital treatment under the terms of a Reciprocal 

Health Care Agreement between Australia and their country. 
 

(b) delete from Part 1D in its entirety item 1D relating to “TREATMENT FEE”  
 
(c)  delete in its entirety “PART 4A – NON-ADMITTED PATIENT CHARGES” and 
 insert instead the following matter: 
 
PART 4 - NON-ADMITTED PATIENT CHARGES 
 
“For the purposes of Part 4, an “occasion of service” is defined as any examination, 
consultation, treatment or other service provided by a health service provider in a non-
admitted setting or via telehealth/telephone to a client/patient on each occasion such 
service is provided. Each diagnostic test or simultaneous set of related tests for the one 
client/patient referred to a hospital pathology or medical imaging specialty consists of one 
occasion of service.” 
 
Telehealth/telephone consultations means delivery of consultations via video or 
telephone by a health service provider.  Providers must consider the appropriateness of 
the mode of service delivery for each patient on a case by case basis. A valid 
telehealth/telephone consultation means that the provider:  

a) has the capacity to provide the full service through this means safely and in 
accordance with professional standards; and 

b) be satisfied that it is clinically appropriate to provide the service to the 
patient; and  

c) Maintain a visual and/or audio link with the patient 
 
(d) delete from Part 4 in its entirety item 4A. relating to “Ineligible Patients” and insert 

instead the following matter: 
 
 
4A. Ineligible Patients 

  
4A.1 Non-Inpatient ineligible fees  $ 
 
Non-Inpatient – Medical 450 
Non-Inpatient – Nursing / Allied Health           350 
Non-Inpatient – Procedures         550   
Non-Inpatient – Public Hospitals (Other)        200 
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Non-Inpatient – Public Psychiatric Hospital       126 
Non-Inpatient – Other (e.g. Residential Aged Care Facility)     126 
Non-Inpatient – Hospital in the Home        329  
 
The rates of charge are as per the above occasion of service rates as appropriate to the 
designated hospital classification or as per the Australian Medical Association (AMA) 
schedule of rates.  
 
4A.2 Emergency Department – Bundled Fee $ 
 
Category 1 – Resus 980 
Category 2 – Emergency 980 
Category 3 – Urgent 900 
Category 4 – Semi-Urgent 730 
Category 5 – Non-Urgent 730 
 
The gazetted bundled fee for Emergency Department patients is considered inclusive of 
all services provided (e.g. Consultations diagnostic tests, prosthesis, pharmacy, aids and 
equipment). 
   
With the exception of: 
 
1. A visitor to Australia who holds a temporary entry permit, and who has applied  

for but has not yet been issued with an entry permit granting permanent residence.  
2. Persons entitled to free public hospital treatment under the terms of a Reciprocal 

Health Care Agreement between Australia and their country. 
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